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WELCOME TO MOUNT ALEXANDER SHIRE 
 
Whether you have moved here from another municipality, or have moved homes within the Shire, we 
hope your involvement with us will be a happy experience.  
 

Our Shire has some fascinating history and we are fortunate to have so much of our heritage preserved. 
At the same time, we are a progressive community that is growing in size and complexity and we need 
to plan carefully for the future. 
 

Council works to provide service delivery to residents and businesses, to plan for a sustainable future 
and to foster community development initiatives. 
 

This welcome kit for new residents has been compiled by the Mount Alexander Shire Council to give 
you information that will assist you to settle in and understand more about this region.  
 

Council welcomes your input into the important decisions we have to make. We use various ways of 
keeping in touch with the interests and views of our community.  Every 2-3 months our Shire News 
newsletter is distributed to residents, regular Council columns feature in the local newspapers, Council 
meetings are regular and open and media coverage in the local media is informative.   
 

These are just some ways to keep up to date with what is happening and what you can get involved 
with in your new community. You are also welcome to visit the Shire Offices at the Town Hall in Lyttleton 
Street, Castlemaine or on the first floor of the Enterprise Centre in Halford Street, Castlemaine, or you 
can telephone Council on 5471 1700. Further information about Council services, facilities and 
publications can be found on our website. www.mountalexander.vic.gov.au  
 

We hope you enjoy living in this beautiful town. 
 

 
COUNCIL MEETINGS 
 
Ordinary Meetings of Council 
  

Ordinary Meetings of Council, open to members of the public, are held at 7.30pm on the 2nd and 4th 
Tuesday of each month. Locations of meetings rotate across venues throughout the Mount Alexander 
Shire. The details of up and coming meetings are in the Shire News publication and available on our 
website. www.mountalexander.vic.gov.au  
 
 

 
 
 
 
 
 
 
 

http://www.mountalexander.vic.gov.au/
http://www.mountalexander.vic.gov.au/
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COUNCIL SERVICES 
 
Services provided by Mount Alexander Shire Council include the following: 
 

Building:   Building Approvals and Inspections 
   Building Information Certificates 

 

Planning:  Heritage Advice 
   Planning Approvals and Planning Certificates  

 

Regulatory Services:  Animal Control 
   Local Laws and Regulatory Services 
   Septic Tank Approvals 
   Food Safety and Food Premises Registration 
   Public Health and Safety Issues 
 

Home and Community Support: 
   Delivered Meals 
   Home Care 
   Personal Care 
   Property Maintenance Services 
   Respite Care 
   Social Support  
  

Environment and Infrastructure: 
   Local Road and Bridge Maintenance 
   Parks and Public Gardens Maintenance 
   Waste Management and Recycling 
   Environmental Issues and Advice  
 

Additional Community Services: 
   Venues for Hire 
   Maternal and Child Health  
   VicRoads Agency Service 
   Youth and Senior Activities 
 

Other Services: Arts Advice 
   Economic Development 
   Tourism and Events Promotions 
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ABOUT MOUNT ALEXANDER SHIRE  
 
Our History 
 

The culturally rich and eclectic region of Mount Alexander Shire was once the richest alluvial goldfields 
in the world. From 1851, tens of thousands of diggers came here to find wealth and prosperity. 
 

With the rush of gold and people, came expectations for a bright future. Plans were very quickly laid and 
substantial public and private buildings were erected in the townships by 1857.  
 

Many elaborate, period buildings remain, adding to the region’s architectural landscape. Some of the 
smaller townships remain nestled into the landscape and are beautifully set amongst rolling hills and 
picturesque valleys. Stunning regional parks and bushlands allow you to quickly immerse yourself in the 
natural environment. 
 
Our Community 
 

The population of the Mount Alexander Shire is over 18,000 people. Today a vibrant community lives 
here with the lasting reminder of a prosperous gold rush as an inspirational backdrop. A renewed 
energy in the region is allowing Mount Alexander Shire to be renowned as a relaxed and friendly place 
to live and do business. 
 

Quality restaurants and cafés line the streets. Boutique shopping experiences add finesse to the district, 
with antiques, collectables, retro and tailor-made goods providing a treasure trove of inspiration. 
Numerous private Art Galleries are woven throughout the region together with boutique wineries offering 
cellar door purchases. Arts and an appreciation of days gone by are woven into the essential fabric of 
the region. 
 

A solid business district provides access to essential services including banking, solicitors, medical 
professionals including varied alternative health practitioners and quality shopping. Education facilities 
across Mount Alexander are many and varied, with exemplary schools for all ages. Alternative options 
and traditional schools give rise to a diverse and engaged community. 
 

Environmental awareness is also important to the people of Mount Alexander Shire. Many active groups 
work towards sustainable practices across the district. Our region has become renowned for this. 
 
Our Environment 
 

Castlemaine is fast becoming a role model for how to successfully engage community in climate 
change. Castlemaine has been the pilot town for a Central Victorian Greenhouse Alliance project, 
Castlemaine 500 to see whether zero carbon emissions can be achieved by 2015 through active 
community consultation. 
 

The community here wants to take meaningful action. They want to “think global act local”. The 
membership of the local Mount Alexander Sustainability Group is 600+ strong. They aim to connect 
individuals and organisations with funding sources and volunteers work in grass roots projects with local 
schools and businesses. 
 

The communities of Mount Alexander Shire were recognised for their work in sustainability by winning 
the United Nations Association of Australia (Vic) World Environment Day Community of the Year award 
2008. 
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Our Townships 
 

 
 

Castlemaine 
 

The lure of gold sparked a flurry of mining that would later define Castlemaine.  It was once the richest 
goldfield in the world and from 1851 Castlemaine attracted tens of thousands of diggers who came here 
to strike it rich.  They came with expectations for a bright future. 
Today this optimism and the grand architecture remain.  Castlemaine has transformed into a vibrant and 
culturally-rich village bustling with a sophisticated energy.  Renowned for the arts, the region is abuzz 
with quality cafes, eclectic shops, historic homes, festivals, gracious gardens and art galleries. 
 
Maldon 
 

Gold was first discovered in 1853, at the foot of Mount Tarrengower near Maldon. Yields from the quartz 
reef mines soon rivalled some of the worlds’ richest. The charming 19th century streetscape of Maldon 
is an authentic reminder of days gone by.  Maldon was the first town to be declared 'notable' by the 
National Trust of Australia in 1966 and in 2006 was awarded the 'most intact heritage streetscape' by 
the National Trust. 
Today cosy cafes, eateries with fine food, galleries and innovative shops line the historic streets.  A 
stream train provides a nostalgic link from Maldon to Castlemaine.  B&Bs, self-contained cottages and 
other accommodation styles are in abundance. Maldon also has potters, specialty wood workers, artists, 
sculptors, wainwright and Victoria’s state champion blacksmith, all working in the area. 
 
Harcourt 
 

The fertile soils of the Harcourt Valley produce the finest fruit – this is, after all Victoria’s centre for apple 
production. The picturesque Harcourt Valley is a haven for the finest locally grown fruit which can be 
purchased right from farm gates. Off the highway, roads weave through stunning scenery, past fields of 
fruit trees, grape vines and lavender. The granite soils of Harcourt and Sutton Grange produce a 
number of fine wines. The Taste of Gold food and wine trail brochures are available from the 
Castlemaine Visitor Information Centre, as is the Vine to Vintage Trail. These brochures allow you to 
weave your way to the food and wine gems of the region. 
 
Other key townships include Baringhup, Barkers Creek, Campbells Creek, Chewton, Elphinstone, 
Fryerstown, Guildford, Metcalfe, Newstead, Taradale and Vaughan. 
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The Arts 
 

Mount Alexander Shire is renowned for its cultural richness, the talent and diversity of its art practioners 
and the broad range of arts experiences it offers to residents and visitors.  Both Castlemaine and 
Maldon have forged a strong reputation in the arts.  
 

Castlemaine Art Gallery and Historical Museum boasts a superb collection of Australian works from the 
late 1800’s onwards.  
 

The region is also home to the renowned Castlemaine State Festival. Held every two years, over ten 
days. The festival is one of Australia’s most highly regarded regional arts and music festivals. 
 
Business Development and Opportunities 
 

Mount Alexander Shire boasts a vibrant economy which enjoys sustainable business investment and 
the benefits of a skilled and diverse workforce. The Council supports business development through its 
Economic Development Unit by way of an Online Business Directory and e-newsletter. 
www.mountalexander.vic.gov.au  
 

Agriculture, industry and manufacturing play a key role in the local economy and consequently local 
businesses regularly require people with exceptional technical and industrial skills in the areas of 
specialist engineering, production, trades, design and building.  
 

Small businesses creating products as varied as puddings, wire sculptures, roasted coffee, fashion, 
sustainable architecture, chocolates and more have provided a resurgence of energy. Artisans and 
craftspeople have congregated in the region for many years and this continues to attract newcomers, 
new ideas, innovation and new business enterprises. A growing area is the alternative energy / 
alternative technologies sector, this reflects the community’s skills in, and commitment to, responding to 
climate change. 
 
 

Castlemaine Newcomers Network - CASONE 

The Castlemaine Newcomer’s Network was established in late 2007 to provide a support network to 
newcomers to our town and region. 
 
The Castlemaine Newcomer’s Network aims to: 

 Welcome, encourage and support new residents to Castlemaine and surrounds  
 Create opportunities for new residents to experience what Castlemaine and surrounds has to 
offer by tapping into existing networks. 
 Recognise the skills, talents and life experiences new residents bring and contribute to our 
community. 
 
For more information about CASONE please contact Joanne Neill. Email: camigan@gcom.net.au  

 

 
 
 
 

mailto:camigan@gcom.net.au
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LIBRARY SERVICES  
 
Your library is the gateway to the world of print and digital resources for 
education, information, recreation and cultural needs.  
 

The North Central Goldfields Regional Library Corporation (NCGRL) 
service is funded through your rates and with assistance from Victorian 
State Government grants. Over 50 staff are involved in the provision of 
your library service, with branch libraries in Castlemaine, Bendigo, 
Kangaroo Flat, Gisborne, Woodend, Kyneton and Heathcote. 
 

Each library branch provides a free lending and information service and 
offers a range of programs and activities for adults, young adults and 
children. Access is available to a range of print, online and internet 
resources at all branches. NCGRL is committed to providing a quality 
library service for its customers and to supporting informal education and 
lifelong learning.  
 
CASTLEMAINE LIBRARY 
 

The Castlemaine Library is located in the historic former Mechanics Institute Building. This building, 
which is on the historic register, has housed a library since it was built in 1855 and it still retains an 
elegant classical façade, typical of the town's Mid-Victorian civic architecture. 
 
Our Collection 
 

The Castlemaine Library offers a good range of fiction and non-fiction, large print and talking books, a 
comprehensive reference section, videos, CDs, DVD and magazines, with special emphasis on art 
history, arts and craft books to cater for the many local artists and craftspeople. We are also developing 
some small specialist collections on business and aboriginal history/issues.  
 
Our Facilities 
 

The Castlemaine Library offers speedy free internet access, with wireless available, a photocopier (cost 
involved), daily and local newspapers for browsing, as well as a great range of magazines. A well-used 
Community Notice Board is also available.  
 

The NCGRL is accessible via the Internet, with a complete catalogue available online. For books not 
held in our collections, we can request an Inter-Library Loan from other libraries. 
 

For those seeking information about relatives on the goldfields, the library holds a collection of  
published local histories, and some local cemetery, baptism and marriage records. We have the Mount 
Alexander Mail (newspaper) dating from 1854 to the present day and early rate books on microfilm. 
There is also a small collection of historic photos and old maps. 
 
How to Contact Us 
 

Barker Street, Castlemaine, Victoria, 3450 
Tel: 5472 1458    Fax: 5472 1458  
Email: castlemaine@ncgrl.vic.gov.au    
Web address: www.ncgrl.vic.gov.au  
 

mailto:castlemaine@ncgrl.vic.gov.au
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HOME AND COMMUNITY CARE SERVICES (HACC) 
 
The Community Services program provides services to Mount Alexander Shire residents who are frail or 
disabled and carers of such people. The aim of the service is to assist people to remain living 
independently in their homes and community as long as is appropriate. 
 

To access services for yourself or someone you care for, you will need to be assessed by the 
Assessment Officer. To discuss your needs and to arrange a home visit, please contact the Assessment 
Officer on 5471 1766. Referrals to HACC services can come from the person requiring care, their carer 
or family members, friends or health care professionals. 
 

HACC services provided by the Mount Alexander Shire Council include: 
Home Care    Home Care Shopping   Delivered Meals 
Personal Care   Respite Care    Social Support 
Planned Activity Group  Property Maintenance   Veteran Home Care 

 

Please contact the Community Services Team on 5471 1766 or the Customer Service Team on 
 5471 1700 for further details. 
 
 

VOLUNTEERING – A great way to become involved in your community! 
 
Around 4.4 million Australians make a difference in their local 
community by volunteering each year. One of the great things about 
volunteering is you get to spend time doing what you love, experience 
working for causes that you are interested in, or assist in creating 
change in areas that are important to you. You can build new skills, 
meet new people and add variety to your work experience. 
 

There are a wide range of organisations to become involved with and 
people are always needed to help and share their skills. The Mount 
Alexander Volunteer Network works to support volunteers, community 
groups and non profit organisations who engage volunteers.  
 

Visit the dedicated volunteer website www.mountalexandervolunteers.org.au to browse a listing of 
volunteer roles available, explore the community and not-for-profit groups who operate throughout the 
region or register yourself as a potential volunteer. The volunteer matching database will help you 
identify skills and interests which connect with volunteer and community opportunities to get involved. 
 

You’ll also find tips, links and resources for the volunteer sector. Everything from training and events to 
grants and funding, if you need to know about the local volunteer scene, you’ll find it. 
 

To find out more about volunteering in Mount Alexander Shire or for assistance accessing the volunteer 
website, contact  

- Castlemaine Community House   - 5472 4842 
- Newstead Rural Transaction Centre - 5476 2407 
- Maldon Neighbourhood Centre   - 5475 2093 

 

http://www.mountalexandervolunteers.org.au/
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PET REGISTRATIONS  
 
PETS CURRENTLY REGISTERED IN ANOTHER SHIRE 
 

New residents to Mount Alexander Shire who have cats or dogs 
registered with another Council can contact the Customer Service 
Team to have the details of their pets recorded on the Mount 
Alexander Shire Council pet registration data base. There is no 
charge to transfer existing registrations providing you supply proof of 
registration. Once the details of your pet are recorded Council will 
issue you with new tags.  
 

Pet Registrations are due on 10 April each year. Pet registration forms will be forwarded to you 
provided details are correct on Council’s pet registration database.  
 

If you no longer have a cat or dog, please notify Council. If you have recently obtained a pet and it is not 
registered as yet, a registration form is available at the Council Customer Service Centres.  
Cats and dogs need to be registered from three months of age.  
 
REDUCED FEES AND SUBSIDY FOR DE-SEXING 
 

Reduced fees apply for animals that are de-sexed, registered with an organisation specified in the 
Domestic (Feral and Nuisance) Animal Act 1994, permanently identified with a microchip or over 10 
years old. Dogs kept for working livestock and dogs that have obedience training from an approved 
organisation also attract a reduced fee.  
 

Pet owners with a Health Care Card or Pension Card receive a further reduction in registration fees. 
Council, in association with the Veterinary Association, may also issue a voucher to subsidise the cost 
of de-sexing of animals for Health Care Card and Pension Card holders.  
 
COMPULSORY MICROCHIP IDENTIFICATION 
 

Your registered animal must always wear its Council registration tag whenever it is off your property. 
You MUST have your animal permanently identified by microchip implant which can be electronically 
scanned.  
 

Contact your local vet or Council for more information. Microchipping is not a substitute for Council 
registration, as you are still legally required to register your pet annually.  
 
NUMBER OF PETS: 
 

Under Council’s local laws a permit is required to keep more than two cats and / or two dogs and / or 
three of any kind.  
 
For all enquiries regarding pet registrations and permits, please contact Council’s Customer Service 
Team on 5471 1700. 
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RATES AND CHARGES 
 
Council rates are collected to enable the Council to maintain services for 
residents of the Shire. The rates period is from 1 July to 30 June, each 
year.  
 

Rates are reviewed each year during the Council budget period for the 
upcoming financial year. Every two years Council is required to conduct 
a revaluation of properties as part of State Government regulations.  
 

The Municipal Charge is a flat charge that applies equally to all properties regardless of the property 
valuation or use. The Municipal Charge is set each year and is used to provide a wide range of free 
services and maintain considerable public infrastructure.  
 

Rate notices are generally posted in August and rate payers may choose to pay in full or by instalments. 
To pay rates by instalments, the first instalment payment is required before September 30 of the 
current year. Payment advice slips - instalment notices, will then be forwarded to ratepayers that have 
choosen to pay by this method. Instalments due dates are:  

- November 30  (2nd Instalment) 
- February 28 (3rd Instalment) 
- May 31  (4th Instalment) 

 

If the first instalment is not paid by the due date, payment in full is required before February 15 to 
avoid interest penalty. If the due date falls on a weekend then the payment is due on the first working 
day following the due date.  
 

Social Security and Veterans’ Affairs pensioners may be entitled to a State Government rate rebate on 
their principal place of residence. Application forms and assistance are available from Council’s 
Customer Service Team. You must present your Pension Concession Card that shows your address as 
your principal place of residence when applying for this rebate. 
 

More information regarding rates and valuations is included with your rates notice or may be obtained 
from Mount Alexander Shire website; www.mountalexander.vic.gov.au or by contacting our Customer 
Service Team on 5471 1700 

http://www.mountalexander.vic.gov.au/
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VICROADS AGENCY   Thursday Afternoons 1.00pm – 3.00pm 
 
Services available:  
  

Photo point services for:  Drivers Licence, Shooters Licence and Boat Licence Renewals 
Issue of:    Drivers  Work Diary, Learner Replacement Log Book,  
     Return of Number Plates 
 

Learners Permit Testing -  Bookings Essential  Thursday afternoons 3.00pm and 3.45pm 
 

Tests must be pre-booked at a Mount Alexander Shire Customer Service Centre. There is an initial 
booking fee and a second fee payable upon successful completion of the test.  
 

Customers wishing to sit for their learners permit must be able to provide two forms of identification. 
One primary form of identification - either a FULL BIRTH CERTIFICATE, or a current passport, (only 
originals acceptable); and a secondary form of identification – student, library, EFT or a Medicare card. 
Ensure you have all appropriate documentation before booking appointment. 
 

* Once a booking has been paid for, it is non-refundable. If you fail to attend, you forfeit your booking 
fee.  
 
 

WASTE MANAGEMENT 
 
Council is committed to providing a range of waste management services in a responsible and cost 
effective manner. Each residence receiving garbage collection services is supplied with two wheelie 
bins: one for garbage and one for recycling. 
 

For any enquiries regarding replacement of stolen or damaged bins or to request a bin for new 
premises, please contact Council’s Healthy Environments Customer Service Officer on 5471 1768 or for 
general enquiries contact our Customer Service Team on 5471 1700.  
 

Mount Alexander Shire Council will consider the extension of the collection area upon request from 
ratepayers. Whilst Council is willing to consider collections in new areas, the extension into rural areas 
may not always be viable.  
 

The day for garbage and recycling pickup depends upon the location of your property within the Shire. 
Please contact the Healthy Environments Customer Service Team on 5471 1768 for a current calendar. 
 
CASTLEMAINE LANDFILL 
Sluicers Road off Martin Street, Castlemaine  
Landfill Gate  
Monday to Friday - 10.00am to 4.00pm  
Saturday, Sunday and Public Holidays - 10.00am to 5.00pm 
Tel: 5470 5348   
        PLEASE NOTE: 
MALDON TRANSFER STATION     Landfill / Transfer Stations closed on: 
Morris Street, Maldon      Christmas Day 
Open Wednesday and Friday - 9.00am to 12.30pm  New Year’s Day 
Saturday and Sunday - 9.00pm to 1.00pm    Good Friday  
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 HOW TO CONTACT US 
 
To obtain information on any of Council’s services or to speak with a member of our staff please contact 
one of our Customer Service Officers on 5471 1700 or visit the council website; 
www.mountalexander.vic.gov.au   
 

Our Service Centres have a range of up-to-date brochures, information sheets and publications on 
Council services. If you are unable to visit one of our Centres please telephone and we will arrange to 
have the information you require mailed to you 
 

For all your Tourism Information about the local area and events that are happening within the shire visit 
one of our Visitor Information Centres.  

Castlemaine Visitor Information Centre  
Market Building, 44 Mostyn Street, Castlemaine, 3450 
Ph.       5471 1795    
Fax:     5471 1746 
Email:  visitors@mountalexander.vic.gov.au 
Website: www.maldoncastlemaine.com 
 
 Maldon Visitor Information Centre 
Shire Gardens, High Street, Maldon, 3463 
Ph.   5475 2569   
Fax:   5475 2007 
Email:  maldonvic@mountalexander.vic.gov.au 
Website: www.maldoncastlemaine.com 

  

If you would like more information about local services and facilities contact Council for a copy of the 
Community Services Directory. Contents include community organisations, family & children’s 
services, recreation & sports, health services, accommodation and more.  
 

Our Customer Service Officers are available to process payments for accounts over the phone. Simply 
contact our Customer Service Officers on 5471 1700 to make a payment. Please have your information 
ready. 
 
Offices:                          Town Hall                       25 Lyttleton Street, Castlemaine 
   Halford Street Office  9 Halford Street, Castlemaine 
 
Postal Address:  PO Box 185, Castlemaine  VIC   3450 
 
Opening hours:             Monday - Friday, 9.00am to 4.45pm 
 
Email and Internet Email:   info@mountalexander.vic.gov.au 

Internet:  www.mountalexander.vic.gov.au 
            
Contact details:  Tel: (03) 5471 1700 

Fax: (03) 5471 1749 
 

http://www.mountalexander.vic.gov.au/
mailto:visitors@mountalexander.vic.gov.au
http://www.maldoncastlemaine.com/
mailto:maldonvic@mountalexander.vic.gov.au
http://www.maldoncastlemaine.com/
mailto:info@mountalexander.vic.gov.au
http://www.mountalexander.vic.gov.au/

