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About Mount Alexander Shire Council  
 
Mount Alexander Shire Council is a Victorian local government authority located in central 

Victoria. It is governed by seven councillors, led by the Mayor, and at 30 June 2018 had 218 

employees (full time equivalent 148) and 78 volunteers, led by the Chief Executive Officer (CEO). 

The head office is located in Castlemaine, and the works depots are located in Castlemaine and 

Maldon. There are other work sites located throughout the Shire. 

Our Organisational Structure 

The CEO and two directors make up the Executive Team (in green). The senior managers and 

the Executive Team form the Strategic Leadership Team. The organisational structure supports 

Council’s focus to deliver services to and for the community. Services provided are identified in 

the organisational structure below. 
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The Executive Team works closely with the Council in formal Councillor Briefings and Council 
Meetings. The Executive Team meets on a weekly basis to discuss matters that relate to the 
effective and efficient operation of the organisation.  
 
The Executive Team members are also members of the Strategic Leadership Team, along with 
the senior managers. The Strategic Leadership Team meets monthly to discuss and progress 
strategic initiatives and projects, and to discuss current topics and emerging issues for the 
organisation.   
 
Our Vision  

Innovative, Creative, Connected 
  

 

Our Values 
 

Our values drive how we go about our work, how we work with our communities and customers 

and with each other. All staff, contractors, volunteers and students are expected to demonstrate 

the values in how they work.   

Our values are:  

• Positive: we are positive and enthusiastic in how we work together. 

• Accountable: We are accountable for what we do. 

• Innovative and improving: We will try new ideas and aim to improve. 

• Genuine: Our actions will match our words. 

• Supportive: We are supportive of each other. 

• Open: We are open and constructive in how we communicate and solve problems. 

• Respectful: We are respectful to each other at all times.  I treat you fairly, politely and how I 

would like to be treated. 

 

We manage… 

We manage an extensive infrastructure network of 1,500km of roads, 53km of footpaths, 30km of 

paths and trails, 233 bridges, and 110km of storm water pipes and open drains, along with 257 

community buildings. 

 

Sport and recreation is important to our community, and to support this we manage four 

swimming pools, 26 playgrounds, eight sporting facilities, 18 sporting fields, 63 courts, 22 

reserves, three BMX facilities, one skate park and three botanical and public gardens. 

 

We serve… 

Our services are guided by plans and strategies adopted by Council along with our responsibilities 

under Victorian and Australian legislation. We provide more than 100 services to the community 

that help us work towards our vision of being an innovative, connected and created shire. 



 

 

        

 

 

Some of our services include: 

 

• Supporting older people and people with disabilities to allow them to remain in their homes. 

• Improving safety and amenity by supervising school crossings, controlling domestic animals 

and livestock, issuing local law permits, and providing advice to the community about 

compliance with laws and regulations. 

• Working with residents and community groups to build community capacity and strengthen 

relationships. 

• Assisting customers with general enquiries and service requests. 

• Approving food permits, public health business permits, and septic tank applications, and 

ensuring all aspects of maintaining those permits are met for the safety of the community. 

• Providing library services through the Goldfields Library Corporation. 

• Supporting new mothers and their children through maternal and child health services. 

• Working with the youth in the shire and providers of services to our youth to increase young 

peoples’ connections within the community. 

• Managing projects to improve environmental performance and address climate change. 

• Providing waste and recycling services through kerbside collection and waste management 

facilities. 

• Approving building permits, undertaking fire safety inspections and swimming pool audits, and 

investigating compliance issues with these, to ensure safety of the community. 

• Undertaking emergency management activities to support the shire and the region when 

required. 

• Promoting and supporting arts and cultural activities and events throughout the shire. 

• Undertaking initiatives to build the local economy and attract businesses to the region. 

• Approving building permits, undertaking fire safety inspections and swimming pool audits, and 

investigating compliance issues with these, to ensure safety of the community. 

• Managing land use and development activities in the shire to ensure compliance with the Mount 

Alexander Planning Scheme, which includes providing advice to assist and issuing permits. 

• Providing visitor information services to facilitate tourism in the shire. 

 

Key strategic documents 

The Council Plan 2017-2021 is the Council’s strategic document for the Council Term. The plan 

has three pillars which guide the organisation’s activities: Our People, Our Place, and Our 

Economy.  The Council Plan is reviewed regularly to ensure it is meeting the needs of the 

community, and annual targets are documented in the Annual Plan. 

 

The annual Budget outlines the staffing and resources required to achieve the objectives in the 

Council Plan 2017-2021. 

 

These documents can be found at: www.mountalexander.vic.gov.au – About Council – Policies, 

plans and strategies. 



 

 

        

 

 

The Annual Report provides information on services delivered by Council during the financial 

year and progress on the Council Plan. It also provides detailed financial statements and other 

reporting required under the Local Government Act 1989. 

 

The Annual Report can be found at: www.mountalexander.vic.gov.au – About Council – News 

and publications – Annual Report. 

 

There are many other strategic documents that have been developed for various service areas at 

Council.  They can all be found at: www.mountalexander.vic.gov.au – About Council – Policies, 

plans and strategies. 

 

Position overview 

The Position Description provides you, as a potential candidate, with key information about the 

role.  It documents the role and its responsibilities, relationships, key accountabilities and 

qualifications required. 

 

Key selection criteria 

The Position Description also outlines key selection criteria for the role.  It is important that you 

provide responses to the key selection criteria in your application to be considered for interview. 

 
Key contact for this role 

The key contact for this role is outlined in the advertisement.  If you have any queries at all about 

the role, or would like to discuss the role, please contact the nominated officer. 

 

Work location 

The work location that the role operates from may be identified in the advertisement; however, 

there may be times when travel is required. 

 

Commuter opportunities 

Mount Alexander Shire Council is conveniently located between Melbourne (1 hour 30 minutes) 
and Bendigo (38km) along the Calder Freeway. 
 
Train services are a convenient way for employees to travel with trains regularly stopping in 
Castlemaine. The Shire offices are only 500 metres from the train station, and the works depot is 
only 650 metres from the train station. 
 
Refer to: https://www.vline.com.au/Timetables/Train-coach-timetables 
 

Timeframes 

The expected timeframes for the recruitment process may be outlined in the advertisement. We 
will always endeavor to meet these timeframes, but acknowledge that delays may occur from time 
to time. 



 

 

        

 

 

Conditions of employment 

Positions in the organisation are appointed in accordance with the Victorian Local Authorities 

Award 2001 and the Mount Alexander Shire Council Enterprise Bargaining Agreement (EBA) No. 

7, 2016-2020. 

 

There are many employee benefits built into the EBA regarding: 

• Flexible working hours 
• Availability of 48/52, 49/52, 50/52, and 51/52 arrangements 

• Annual increment of wages 

• Soft compulsion superannuation to assist employees in funding their retirement 

• Training and development opportunities 

• Study assistance 

• Generous unpaid parental leave provisions 

• Community services and Defence Force Reserves leave 

• Family violence leave. 
 

The EBA can be accessed on the Fair Work Commission’s website at: www.fwc.gov.au – Awards 

and Agreements – Agreements – Find an Agreement. 

 

Current rates of pay can be found on Council's website. 

 

Other important information for candidates is: 

• All positions are subject to a minimum employment period. 

• All offers for employment are subject to the results of a National Police Check. 

• Some positions may require satisfactory completion of a medical examination and/or Working 

with Children Check. 

• Evidence of qualifications will be required. 

• Eligibility to work in Australia will be required as applicable. 

• Council is an equality opportunity employer. 
 

Application instructions 

Council’s website: www.mountalexander.vic.gov.au – Employment – How to apply provides 

important information to candidates about their application and required information. 

 

The important documents for you to include in your application are: 

• A covering letter clearly indicating which position you are applying for and why 

• Your Resumé, which includes the details of two referees 

• A separate document addressing the Key Selection Criteria for the role, which are listed in the 

Position Description. 

The preferred application method is via our website under Current Vacancies 

(https://www.mountalexander.vic.gov.au/Current_vacancies) or alternatively via email to: 

workwithus@mountalexander.vic.gov.au. 



 

 

        

 

 

A snapshot of Mount Alexander Shire 

Population 

We have a population of 19,171 people located within nine small townships and rural properties.  

Castlemaine is the largest town with 6,755, followed by Campbells Creek (1,780), Maldon 

(1,512), Chewton (1,313), Harcourt (940), Newstead (753), Elphinstone (552), Taradale (448), 

and Guildford (330).   

Our active community contributes above average levels of volunteering and cultural participation, 

and has a high level of participation with the Council, informally and formally. Our median age is 

49, 16% of our population is under 16, with 25% over 65. 

Economy 

Our largest employers are the iconic KR Castlemaine, Castlemaine Health, and Corrections 

Victoria, all of which provide a wide range of employment opportunities throughout the Shire.  

There are also engineering and manufacturing companies that are vital to the local economy. 

Agriculture and horticulture are an important part of the Shire’s economic diversity and success.  

Castlemaine is known as the Hod Rod Capital of Australia, and the local automotive industry 

employs a surprisingly large number of automotive tradespeople.   

The town of Castlemaine is growing and there is much activity in the housing and construction 

industry. There is a total of 23 pre-schools, primary schools, and secondary schools, and the 

Shire itself employs over 200 people providing a broad range of services to the community. 

There are several events and festivals in addition to the arts, antiques, and history which bring 

many visitors to the Shire, supporting our tourism industry. 

We are experiencing new growth and investment in the Shire around manufacturing, health care, 

culture, recreation, housing, accommodation, and food services.  

Catering for families 

Families with children have a range of child care, pre-school and school options in the Shire. 

Childcare Address Contact phone Email 

Castlemaine Child 
Care Centre 

15-17 Templeton 
St, Castlemaine 
3450 

(03) 5472 3665 castlemaine.cc@kindergarten.vic.gov.au 

Ray St Children's 
Centre 

54 Ray Street 
Castlemaine 3450 

(03) 5470 6080 raystreet@nurtureone.com.au 



 

 

        

 

 

Childcare Address Contact phone Email 

Johnstone Street 
Early Learning & 
Kinder 

104 Johnstone St, 
Castlemaine 3450 

(03) 5470 5422 director@johnstonestreetelc.com.au 

 

Kindergarten Address Contact phone Email 

Castlemaine 
Kindergarten 

Berkeley Street, 
Castlemaine 3450 

(03) 5472 1495 Castlemaine.kin@kindergarten.vic.gov.au 

Castlemaine Steiner 
School and 
Kindergarten 

11 Rilens Road, 
Muckleford 3451 

(03) 5479 2000 enquiries@cssk.vic.edu.au 

Harcourt Preschool 
Play Centre 

28 Buckley Street, 
Harcourt 3453 

(03) 5474 2391 Harcourt.kin@kindergarten.vic.gov.au 

Maldon Preschool 
Centre 

14 Camp Street, 
Maldon 3463 

(03) 5475 2418 Maldon.kin@kindergarten.vic.gov.au 

Newstead Preschool 
6 Panmure Street, 
Newstead 3462 

(03) 5476 2688 Newstead.kin@kindergarten.vic.gov.au 

South Castlemaine 
Kindergarten 

9 Etty Street, 
Castlemaine 3450 

(03) 5472 2432 South.Castlemaine.kin@kindergarten.vic.gov.au 

 

School Address Contact Phone Email 

Baringhup Primary 
School 

Mitchell Street, 
Baringhup, 3463 

(03) 5475 2574 baringhup.ps@edumail.vic.gov.au 

Campbells Creek 
Primary School 

127 Main Street, 
Campbells Creek, 
3451 

(03) 5472 2180 campbells.creek.ps@edumail.vic.gov.au 

Castlemaine North 
Primary School 

270 Barker Street, 
Castlemaine, 3450 

(03) 5472 1391 castlemaine.north.ps@edumail.vic.gov.au 

Castlemaine Primary 
School 

Cnr Urquhart & 
Mostyn Streets, 
Castlemaine, 3450 

(03) 5472 1452 castlemaine.ps@edumail.vic.gov.au 

Castlemaine 
Secondary College 

Blakeley Road, 
Castlemaine, 3450 

(03) 5479 1111 castlemaine.sc@edumail.vic.gov.au 



 

 

        

 

 

School Address Contact Phone Email 

Castlemaine Steiner 
School & 
Kindergarten 

11 Rilens Road, 
Muckleford, 3450 

(03) 5479 2000 enquiries@cssk.vic.edu.au. 

Chewton Primary 
School 

1 Hunter Street, 
Chewton, 3451 

(03) 5472 2557 chewton.ps@edumail.vic.gov.au 

Elphinstone Primary 
School 

26 Wright Street, 
Elphinstone, 3448 

(03) 5473 3285 elphinstone.ps@edumail.vic.gov.au 

Guildford Primary 
School 

11 Franklin Street, 
Guildford, 3451 

(03) 5473 4241 guildford.ps@edumail.vic.gov.au 

Harcourt Valley 
Primary School 

Wilkinson Street, 
Harcourt, 3451 

(03) 5474 2266 Harcourt.Valley.ps@edumail.vic.gov.au 

Langley Primary 
School 

RSD 38 Redesdale 
Road, Langley, 
3444 

(03) 5423 4125 langley.ps@edumail.vic.gov.au 

Maldon Primary 
School 

109 High Street, 
Maldon, 3463 

(03) 5475 1484 maldon.ps@edumail.vic.gov.au 

Newstead Primary 
School 

Lyons Street, 
Newstead, 3462 

(03) 5476 2226 newstead.ps@edumail.vic.gov.au 

Olivet Christian 
College 

89 Main Road, 
Campbells Creek, 
3451 

(03) 5472 3817 admin@olivet.vic.edu.au 

St Mary’s Primary 
School 

84 Templeton 
Street, 
Castlemaine, 3450 

(03) 5472 2270 principal@smcastlemaine.catholic.edu.au 

Taradale Primary 
School 

98 High Street, 
Taradale, 3447 

(03) 5423 2247 taradale.ps@edumail.vic.gov.au 

Winters Flat Primary 
School 

Roberts Avenue, 
Castlemaine, 3450 

(03) 5472 1522 winters.flat.ps@edumail.vic.gov.au 

 

 


