
 
 

 

4th March 2020 

Preliminary Site Inspection Notes 

- 50A Conlans Rd, Taradale 

- Prepared by Annemaree Docking, Director Consultant, Plan-it Rural for Stuart Bowden and 

Claire Fox 

I met with Stuart and Claire on the site in question on Wednesday 26th February, 2020. We spent 

two hours walking the property and discussing their plans for the site. 

The property is zoned Farm Zone with an Environmental Significance Overlay. It is undulating north-

easterly aspect from the front of the property to a hill top and escarpment, which drops to creek 

flats adjacent to Back Creek.  

The property has not had any care or investment for some time. The weed issues on site are 

considerable including dense coverage of St John’s Wart, Blackberry, Hawthorn and Gorse. Such 

densities, especially located on a hill top will be of ongoing contamination to both neighbouring 

properties and those within wind impact of the site. 

The site also has evidence of active gully and tunnel erosion. 

Initial works on the property will be the aggressive removal and treatment of the weedy species and 

the establishment of native vegetation according to the Ecological Vegetation Class of the site 

(Heathy Dry Forest and Valley Grassy Forest). Specific attention would be paid to erosion gullies and 

tunnel erosion sites, which would be fenced out and revegetated. A biolinked approach would be 

taken to the revegetation on site to provide a network for biodiversity enhancement while providing 

shelter for stock and slowing wind and water speeds so as to reduce erosion risk. Special attention 

will be paid to the fencing and revegetation of Back Creek to enhance this local biodiversity asset.  

The proposed use of the site would be the establishment of grapevines on the northeast facing 

slope, which will lend itself to the production of high quality red wine (likely Shiraz or Cabernet 

Sauvignon, however this will be confirmed with further investigation of varietals).  

The balance of the property would largely be managed through holistic grazing management 

principles to produce sheep. This will build soil on site, reduce weed cover and manage fuel loads. 

The sheep will also be used to graze under the vines in the winter season. To enhance the 

profitability of this enterprise and return to the farmer, this product (lamb and skins) will be direct 

marketed to local customers through farmers markets or online sales (such as the Open Food 

Network). Wool clip will also be utilised.  

A third enterprise of beekeeping will be introduced once these are established and the revegetation 

has a chance to grow to a size suitable to contribute to bee forage. Again, this product would be 

directly sold to the local community.  

Although some chemical usage will be required initially as a weed management response, it is the 

long term ambition for the site to be managed organically. This will also place a premium price on 

these direct marketed products, whilst being best practice environmentally.   



 
 

 

Water security for the site will be established through the drilling of a bore and an application for 

groundwater rights for irrigation to Goulburn Murray Water. Neighbouring properties have 

established bores with good water quality suited to the purpose.  

Stuart has shown considerable commitment to this project, including having obtained employment 

in farming to enhance his knowledge and skills. These include employment on a sheep farm in 

Chintin and a vineyard / winery in Drummond North. Both these employers speak highly of his skills 

and have offered references to this effect. He will also be working with Dan Palmer of Very Edible 

Gardens to transition the sheep property from traditional management to permaculture and holistic 

grazing management. Dan is a noted professional in this field and this experience will be invaluable 

to Stuart’s future career.  

Stuart is from a farming family, being the 5th generation of a dairying family near Yarram. He has the 

skills, commitment and family support to make the project a success, which he aims to establish as 

his full time endeavour.  

Claire is also committed to the farm and local community, working in her own business offering 

Occupational Therapy. She is also from a country community and is familiar with rural living and the 

commitment farming requires for success. 

The considerable work involved on the site and the animal welfare requirements for the care of 

breeding ewes make the establishment of a dwelling on the property imperative to its success.   

The vineyard would not be open to the public at this stage and any future intentions would be 

subject to additional planning permissions. All processing of wine would be undertaken off site. 

Plan-it Rural will be working with the couple to develop a Whole Farm Plan for the property. This will 

include a 10 year management plan. Plan-it Rural offers long term support to its farming clients to 

assist them in the establishment of best practice regenerative enterprises that contribute to the 

enhancement of the landscape and the local community.  

I am happy to attend mediation discussion in support of this project or to be contacted at any time 

to discuss this proposal.  

 

Annemaree Docking 

Director Consultant 

Plan-it Rural PTY LTD  
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1. PRESENT

Committee members:

Ken Belfrage (Chair), Councillor Christine Henderson (Mayor), Councillor 
Max Lesser, Nicole Cox, Linda McNeill, Glenn Sutherland

Officers: Chief Executive Officer (Darren Fuzzard), Executive Manager Business 
Continuity (Jude Holt), Acting Executive Manager Capability (Amanda 
Wilson - 5.0,6.2, 7.1, 7.2, 7.3, 9.2, 12.2, 12.3) Executive Manager 
Corporate Services (Carolyn Ross – Item 6.1, 6.3, 7.5, 8.1), Risk and 
Safety Officer (Peter Brooks – Item 9.1, 9.2), Principal Governance 
Officer (Augustine Sheppard – Item 9.1).

Visitors: Tahlia Dunlop (Pitchers Partners), Michal Jozwik (Pitch 
Partners), Kathie Teasdale (RSD Audit)

2. APOLOGIES

Nil

3. DECLARATIONS OF INTEREST / CONFLICTS OF INTEREST

Council Max Lesser declared a conflict of interest at item 7.1 – Recruitment of Independent 
Member.

Linda McNeill declared a conflict of interest at item 7.1 – Recruitment of Independent 
Member.

It was agreed that they did not need to leave the meeting as no voting was required to 
appoint the member.

4. ACCEPTANCE OF MINUTES

The unconfirmed minutes of the Audit and Risk Advisory Committee meeting held on 27 
February November, 2020 in the Council Chamber, Mount Alexander Shire Civic Centre have 
been circulated to Committee members and are at Attachment 4.0.

Recommendation

That the unconfirmed Minutes of the Audit and Risk Advisory Committee meeting held 
on 27 February 2020 be confirmed.

Confirmed: Nicole Cox
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5. MATTERS ARISING FROM PREVIOUS MINUTES

The Acting Executive Manager Organisational Capability gave an overview of the status of 
the Risk Register, Draft Risk Management Policy and Framework.  Draft documents have 
been completed and are under review.

There was a discussion around earned value and that reports are provided by managers 
to the Executive Team for discussion and review bi-monthly.  Reports won’t be provided to 
the Committee however, are available.  The Committee is satisfied that the information is 
there if required, and the action will now be closed.

Noted: Glenn Sutherland
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Meeting Item Responsible Officer

Committee Executive Manager
request

Information on strategic risk register to be
provided. Organisational Capability
The plan was adopted by Council on 12 June 2019.   A risk workshop 
was held with the Senior Leadership Team and Councillors Machin
and Lesser (as members of this committee) on 31 July 2019.  The 
Executive
Team is having a strategic risk workshop to define the current list of strategic 
risks on 26 August 2019 which will form part of the reporting on risk to this 
committee.
14 November 2019 update:
An initial workshop was held with the Executive Team and the Executive
Manager Organisational Capability is now undertaking work to provide a 
proposed list of strategic risks back to the Executive before presenting to 
the Audit and Risk Advisory Committee in February next year, and then to 
Council.
27 February 2020 update:
There has been little movement in this action to date.  However, the 
Executive
Manager Organisational Capability is preparing a proposal for the CEO 
that will outline an approach for identifying and assessing the current 
strategic
risks. This would initially be a survey to Councillors, Audit and Risk 
Advisory
Committee Members, and the Senior Leadership Team to gather initial 
data, followed by a facilitated session to workshop the inherent risks, 
controls, and
remaining residual risks.
28 May 2020 update:
During the quarter a significant amount of work has been undertaken to 
progress risk management. This includes a draft Risk Management Policy 
and Risk Management Framework which have been initially reviewed by the 
Executive Team who asked that further work be undertaken; a draft Risk 
Appetite Statement which is under director review; and a draft Strategic Risk 
Report that, due to a requirement to report to Council by 30 June 2020, will 
be either provided to the Committee via circulating resolution, or provided 
directly to the Councillors for approval by the deadline.  Feedback from the 
Committee would be helpful regarding this. The Strategic Risk Report 
includes the strategic risks that will form the strategic risk register. 
Therefore, if the Council provides support for the report, the strategic risk 
register will be in place in July 2020.
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Meeting Item Responsible Officer

14/03/2019: Executive Manager
Item 11.2

Review capability in software to see if 
additional column can be added to reflect: 
a)  An actual completion date
b)  Earned Value (percentage of completion 

and percentage of budget consumed).

Business Performance

Work in progress:
20 June 2019:
There is some capability to add additional columns into the Pulse 
software but we need to consider how much space is available on the 
published report. When actions are being funded from an operational 
budget, reporting the percentage of budget consumed may not provide 
useful information to the reader. Staff will further investigate how best this 
action can be met.
29 August 2019:
No update to this action.
14 November 2019:
The progress column already exists on the report and, as requested, we 
have added a percentage of budget consumed column. The Annual Plan 
Report shows the columns as requested. It was determined upon review 
that the information is only relevant for capital expenditure projects, and 
does not provide very useful information for operating expenditure items 
included in the report. This will become apparent during presentation of the 
Annual Plan report next quarter.  As space on the quarterly report is limited, 
when projects are completed, we will determine how best we can fit the 
completion date onto the report.
27 February 2020:
No update to this action.
28 May 2020:
At the February 2020 Committee meeting this item was discussed and 
it was decided to provide at the May 2020 meeting samples of the 
capital expenditure reports due to their relevance to this action. The 
reports have been provided as Attachments 5.0A, 5.0B, and 5.0C.  It 
will be determined at the meeting whether these reports satisfy this 
action for completion.
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Meeting Item Responsible Officer

27/2/2020 Executive Manager
Item: 5

Provide samples of capital expenditure
reporting used by management at the next 
meeting.

Corporate Services

Complete: Samples have been provided in the May 2020 
agenda. Refer to Attachments 5.0A, 5.0B, 5.0C.

27/2/2020 Executive Manager
Item: 6.2

Communicate the Committee’s expectations to 
the Leadership Team and relevant officers about 
completion of actions.

Organisational 
Capability

Complete: Communication provided and requirement to address 
actions reinforced with relevant managers.

27/2/2020 Executive Manager
Item: 6.2

Incorporate the financial year into the code for 
each internal audit report to provide clarity to
the Committee members.

Organisational 
Capability

Complete: The financial year has been incorporated into the 
outstanding action report.

27/2/2020 Executive Manager
Item: 6.3

Change the Fraud and Corruption Control Plan 
under “Taking annual leave” to strengthen the
fraud  and corruption  prevention  reasons for 
requiring staff to take annual leave.

Organisational 
Capability

Complete:  Fraud and Corruption Control Plan changed to 
strengthen wording around the taking of annual leave.

27/2/2020 Check   the   Reporting   of   Fraud   Incidents Executive Manager
Item: 6.3 Procedure to check for anonymous reporting, Organisational 

Capability
and if it is not incorporated, include it in the
procedure.
Complete: The procedure has been strengthened to include the ability 
for anonymous reporting.

27/2/2020
Item: 6.3

Director Corporate and Community Services and 
Emergency Management Coordinator to provide 
the Committee with the emergency management 
framework for Council and the region at a future 
meeting.

Director Corporate and
Community Services

Not started: No progress on this action.

27/2/2020 Executive Manager
Item: 6.3

Incorporate a Wellbeing Committee report into
future reports. Organisational 

Capability
Complete: Wellbeing has been incorporated into the May 2020 report and 
will be a standing item.
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6. AUDIT REPORTS

6.1. INTERNAL AUDIT SCOPE: CREDIT AND FUEL CARDS AND INTERNAL AUDIT 
REPORT: ACCOUNTS PAYABLE 

Pitch Partners provided a summary of the process and results of the audit purchasing and 
fuel cards and noted:

The process does not need a large level of reform just some strengthening of the policies 
and procedures.

The committee found the report good with nothing concerning noted. There was a 
question round the number of credit cards in the organisation being high.  Response was 
that there is currently no plan to reduce the number of cards, however it is something that 
could be done down the track to ensure that the people who require cards are the people 
who have them.

There was a discussion around the cost and timeliness of using credit cards instead of the 
Purchase Order process for some purchases.

There was a discussion around the change to weighting for local businesses in the 
procurement policy and how it has changed. With further options to be looked at down the 
track including application of performance based indicators, which was supported.

Recommendation

That the Audit and Risk Advisory Committee endorses:

1. The Credit and Fuel Cards Internal Audit Report and accepts the 17 actions 
identified in the report

2. The Procurement Internal Audit Scope.

Endorsed: Linda McNeill 
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6.2. OUTSTANDING AUDIT ACTIONS REPORT: MAY 2020

Acting Executive Manager Organisational Capability summarised the progress of actions 
during the reporting period and noted that 46 actions outstanding at the start of the quarter 
with 14 actions closed and 12 new ones coming on leaving 44 actions to be addressed.

There was a discussion around the use of the word noted in recommendations and it was 
agreed that this undermined the value of the committee’s work and input. It was agreed 
that Noted would be changed to Accepted.

The Committee outlined their expectations around completion of actions, particularly the 
older actions, and suggested that the Director Infrastructure and Development may need 
to attend the Committee meeting to provide an understanding around completing the older 
actions.

Recommendation

That the Audit and Risk Advisory Committee notes the Outstanding Audit Actions 
Report: May 2020.

Recommendation

Accepted: Nicole Cox

Action: The next report to have due dates for the actions and a program of 
when items will be closed.

6.3. VAGO FRAUD AND CORRUPTION CONTROL – LOCAL GOVERNMENT REPORT: 
UPDATE ON RECOMMENDATIONS: MAY 2020

Responsible Director:     Darren Fuzzard, Chief Executive Officer
Responsible Officer:       Amanda Wilson, Acting Executive Manager Organisational
Capability

Recommendation

That the Audit and Risk Advisory Committee notes:

1. progress on implementation of recommendations from the VAGO Fraud and 
Corruption Control – Local Government Report

2. a further report will be provided at the November 2020 meeting.

Endorsed: Linda McNeill
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7. COMMITTEE GOVERNANCE

7.1. RECRUITMENT FOR INDEPENDENT COMMITTEE MEMBER:

Acting Executive Manager Organisational Capability advised that there was a good 
response to the advertisement for the committee member with 14 applications, 2 which 
were late applications.  The shortlist was agreed and the final two candidates chosen.  
Linda McNeill stepped out of the interview process due to a conflict of interest having 
known a candidate.  Result was John Watson as the preferred candidate.

Recommendation

That the Audit & Risk Advisory Committee:

1. Endorses the recruitment panel’s recommendation of John Watson as the new 
independent Committee Member for the period 1 July 2020 to 30 June 2023

2. Recommends to Council that council appoints John Watson to the Audit and 
Risk Advisory Committee for the period 1 July 2020 to 30 June 2023.

Endorsed: Glenn Sutherland

7.2. COMMITTEE SELF ASSESSMENT: 2020

Responsible Director:     Darren Fuzzard, Chief Executive Officer
Responsible Officer:       Amanda Wilson, Acting Executive Manager Organisational 

Capability

Acting Executive Manager Organisational Capability provided an overview of the 
assessment.

Recommendation

That the Audit & Risk Advisory Committee endorses the results of the audit 
committee self-assessment, and considers any future actions from their results.

Endorsed: Glenn Sutherland
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7.3. REVIEW OF AUDIT AND RISK ADVISORY COMMITTEE CHARTER

Responsible Director:     Darren Fuzzard, Chief Executive Officer
Responsible Officer:       Amanda Wilson, Acting Executive Manager Organisational 

Capability

Executive Manager Business Continuity provided an overview of the process in 
developing the new charter and the requirements for the charter under the new Local 
Government Act 2020.

Committee agreed the structure is good and easy to follow. 

The following additional detail was requested to be added;

 Details on annual disclosures and on boarding exercise
 Attestations (these are not handled in local government like they are in state 

government so not required)
 Process on reporting to Council (already in the charter).

Some questions and discussion points were;

 Page 9 – the committee needs more than just obtaining the Enterprise Risk 
Management Report, they should be considering and developing the report.

 Page 3 – Values and ethics should be elaborated on.  Already outlined in the 
Responsibilities section of the charter.

 Page 4, number 6 – Unrestricted access to Executive Manager Organisational 
Capability but data may not be provided due to confidentiality.  Agreed to change the 
wording to ‘supported by the EMOC but due to legal or confidentiality reasons some 
information may not be provided.’

 Page 12 – Discussion around the wording and whether it is required in the charter.  
Agreed it could stay with minor change to the wording ‘regarding any other relevant 
matter is deems of sufficient importance.’

 Section 13 – refers to the Committee Charter.  Should be changed to Internal Audit 
Committee Charter.’  Pitch Partners to send through sample charter.

The committee endorse the Audit and Risk Advisory Committee Charter with the 
above amendments.

Action: Executive Manager Business Continuity to update wording in the 
charter as per points above.

Action: Pitch Partners to provide sample Internal Audit Committee Charter to 
Executive Manager Organisational Capability
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7.4. APPOINTMENT OF CHAIR OF THE COMMITTEE

Responsible Director:     Darren Fuzzard, Chief Executive Officer
Responsible Officer:       Amanda Wilson, Acting Executive Manager Organisational 

Capability

Acting Executive Manager Organisational Capability provided and overview of the status 
of the current Chair and the process for selection of the new Chair

Current chair ceases position on 30 June 2020.  New chair required from 1 July 2020. 

Committee agreed that with the new member coming on board that the Chair should be 
selected for a 12 month period or 1 July 2020 to 30 June 2021.

Nicole Cox was nominated as Chair by Glenn Sutherland and accepted the nomination for 
the 12 month period.

Linda McNeill was nominated as Deputy Chair by Glenn Sutherland and accepted the 
nomination for the 12 month period.

Nicole Cox was declared Chair and Linda McNeill declared Deputy Chair from 1 July 2020 
to 30 June 2021.

Recommendation

That the Audit & Risk Advisory Committee:

1. Endorses Nicole Cox as Chair of the Audit and Risk Advisory Committee for the 
period 1 July 2020 to 30 June 2021

2. Recommends to Council that Council appoints Nicole Cox as the Chair of the 
Audit and Risk Advisory Committee for the period 1 July 2020 to 30 June 2021.

3. Endorses Linda McNeill as Deputy Chair of the Audit and Risk Advisory 
Committee for the period 1 July 2020 to 30 June 2021

4. Recommends to Council that Council appoints Linda McNeill as the Deputy 
Chair of the Audit and Risk Advisory Committee for the period 1 July 2020 to 30 
June 2021.

Endorsed: Glenn Sutherland

7.5. PROCUREMENT POLICY

Executive Manager Corporate Services thanked the committee for their feedback on the 
policy and advised that the Procurement exemption clause for Aboriginal and Torres Strait 
Islanders requested by the committee was removed from the policy at the request of 
Council.  The addition of this clause will be considered again next year. Council were not 
comfortable with it at this time.

The Committee noted and accepted the changes to the Procurement Policy.

Kathy Teasdale left the meeting at 10.40am
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8. PERFORMANCE REPORTS

8.1. FINANCIAL MANAGEMENT REPORT TO 31 MARCH 2020

Responsible Director:     Director Corporate and Community Services, Lisa Knight
Responsible Officer:       Executive Manager Corporate Services, Carolyn Ross
Attachment: 8.1A           Financial Management Report for the period 1 January 2020 to 

31 March 2020

Executive Manager Corporate Services presented the report and outlined some changes 
to the report which will continue to be refined to ensure the data is clear and of value.

The Committee asked if there had been an increase in working costs from the situation 
with COVID-19.  It was noted that there are in some areas but a decrease in others so at 
this stage no material changes.

A request to see Employee Costs and Rates and Charges costs over a 5 year period was 
put forward. The Executive Manager Corporate Services agreed to provide a report.

The biggest shift is probably in income not expenses due to changes in Development 
Services, Health and Council’s commitment to Financial Hardship support provisions.

Feedback on the report was that it reads well. 

Linda McNeill questioned the Cashflow situation and if there was an expectation that 
additional loans may be required.  Executive Manager Corporate Services advised that 
there was none at this stage but they will keep a close eye on the situation going forward.

RECOMMENDATION

That the Audit and Risk Advisory Committee accepts the Financial Management 
Report 1 January 2020 to 31 March 2020.

Accepted: Glenn Sutherland

Action: Executive Manager Corporate Services to provide Employee Costs 
and Rates and Charges over a 5 year period for distribution to the 
Committee.
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9. RISK MANAGEMENT REPORTS

9.1. WORKPLACE RISK MANAGEMENT REPORT: MAY 2020

Responsible Director:      Darren Fuzzard, Chief Executive Officer
Responsible Officer:        Amanda Wilson, Acting Executive Manager Organisational 

Capability

The Risk and Safety Officer provided an overview of the Workplace Health and Safety 
Incidents. 

Executive Manager Business Continuity provided and overview of what is happening with 
the Wellbeing Committee and the COVID-19 response within the organisation.

Principal Governance Officer provided an overview of the public liability and insurance 
statistics for the quarter.

The Committee requested clarification around the Manslaughter action plan. The Risk and 
Safety Officer explained it’s an opportunity to review our processes against the new 
legislation. 

RECOMMENDATION

That the Audit & Risk Advisory Committee notes the Workplace Risk Management 
Report: May 2020.

Accepted: Nicole Cox

9.2. ENTERPRISE RISK MANAGEMENT ACTION PLAN UPDATE: MAY 2020

Responsible Director:     Darren Fuzzard, Chief Executive Officer
Responsible Officer:       Amanda Wilson, Acting Executive Manager Organisational 

Capability

Executive Manager Business Continuity presented the report.

The Committee questioned why there Consultation was Nil.  Executive Manager Business 
Continuity explained that there wasn’t a need for consultation at this stage of the 
development of the plan, however, consultation would take place as the plan is developed 
further.

RECOMMENDATION

That the Audit and Risk Advisory Committee notes progress on the Enterprise Risk 
Management Action Plan.

Noted: Glenn Sutherland

Michal Jozwik left the meeting at 12.10pm
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10. CHIEF EXECUTIVE OFFICER’S VERBAL REPORT

The Chief Executive Officer provided an update and reported the following:

 The organisation’s Pandemic Plan which sits under the Emergency Management 
Plan, was enacted eight weeks ago which operated in conjunction with Business 
Continuity Plan.  Some of the activities over the past eight weeks have been:

 Almost all internal star moved out of the offices – this took around three days to 
do with follow-ups completed the following two weeks.

 Processes were put in place for outdoor staff to continue work safely.
 The Community Wellbeing Team was the biggest challenge with high risk clients 

and high-risk staff. Services are reduced but consistent.
 The Customer Service Centre and Visitor Information Centre closed.
 Managers put work plans in place in the first couple of weeks and they have been 

working well.
 Staff wellbeing has been a big focus with daily emails and our all staff meeting 

held via Zoom Video Conference with over 100 staff online.
 Leadership team meeting has been held weekly.
 The next challenge is how we get back to the office.  Proposals are now being 

worked through and it is expected it will be a progressive process.

 A COVID-19 revised budget process is now being worked through, with lots of 
adjustments due to the current environment. The CEO expressed he is proud and 
comfortable that we have adjusted well and we are continuing to providing services.

 The CEO thanked Ken Belfrage for his contribution, particularly as Chair and the way 
he has dealt with the staff and Committee over many years.

11. MAYOR’S VERBAL REPORT

The Mayor provided an update as follows:

 Expressed that the sharing of the COVID 19 daily emails provided a great insight into 
what’s going on.

 The April Council Meeting was cancelled due to the COVID-19.  Legislation changes 
now allow for online meetings.  The May Council meeting was held via Zoom Video 
Conference meeting chaired by Deputy Mayor Max Lessor as the Mayor was unwell.

 The budget has been postponed allowing for a second review.
 The Government has become generous with the organisation receiving top up funding 

for the Harcourt Playground, $4.5M for the Maldon Streetscape project and additional 
funding towards our capital works program.

 Coming out of shutdown will provide challenges, including the 2020 Council Election.
 The new Local Government Act 2020 brings lots of change.
 She thanked Ken for his nine year contribution to Mount Alexander Shire Council.
 The CEO performance review is underway.
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12. OTHER MATTERS

12.1. FRAUD AND CORRUPTION VERBAL REPORT BY CEO

The Chief Executive Officer mentioned that we are keeping a close eye on this area in the 
current environment.  There were five incidences recorded last year until COVID19. Since 
March there has been an increase in attempts but not a large increase in online phishing.

Recommendation

That the Audit & Risk Advisory Committee notes:

1. the actions and controls in place at present

2. that a further report will be returned at the November 2020 Committee meeting in 
relation to the remaining actions.

Noted: Glenn Sutherland

12.2. GENERAL BUSINESS

12.3. BALLARAT OMBUDSMAN REPORT

Linda McNeill mentioned the Ballart City Council Ombudsman report and asked if the 
committee should look at the finding and respond similar to other reports.  After discussion 
it was agreed the report should be circulated and noted.

Action: Executive Manager Organisational Capability to distribute the 
Ombudsman Victoria report into Ballarat City Council.

12.4. COMMITTEE REMUNERATION INCREASE

It was mentioned that the remuneration increase was endorsed by Council.  Details of 
remuneration increases are in the Committee Charter.

13. NEXT MEETING

The next meeting will be on Thursday 20 August 2020 at 9.15am in the Council Chamber.   
Nicole Cox will chair.

14. MEETING CLOSE

The meeting closed at 12:45 pm.
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Mount Alexander Shire Council Reconciliation Plan 2020-2023

- Walk together with courage and purpose-

About the plan

The Mount Alexander Shire Council Reconciliation Plan 2020-2023 provides Council with a framework to bring together our reconciliation initiatives, to 
reflect the various processes Council participates in with its partners, and also to include our responsibilities under the Dja Dja Wurrung Clans Aboriginal 
Corporation’s Recognition and Settlement Agreement (Schedule 6).

It captures the reconciliation initiatives we are delivering as well as the aspirational goals of what we would like to deliver, both internally as an organisation 
and externally with our partners and for our community. 

Our vision for this plan is to ‘Walk together with courage and purpose’. This vision has taken shape over time through reflection and discussion with our 
local Elders. It is statement that we collectively believe captures the spirit in which we work- In partnership, facing the challenges unique to our own 
perspective, but always driven by a shared goal.

The Mount Alexander Shire Council Reconciliation Plan is structured around three core themes: 

 Partnership 
 Recognition 
 Empowerment

Underneath these three themes are ten key objectives and thirty-five actions to address them.
Some of the actions included in this plan are initiatives we already have in place. These have been included to ensure we maintain our commitment to 
delivering them.

For each action, the plan states the Council business unit responsible for delivery and what the implementation status is.
Implementation status refers to whether an action is already being implemented, yet to be implemented and its priority level for implementation (high, 
medium or low). This prioritisation level is not reflective of importance, rather the proposed order in which actions should be delivered.

The actions that align with a responsibility under the Dja Dja Wurrung Clans Aboriginal Corporation’s Recognition and Settlement Agreement (Schedule 6) 
also include the reference to the responsibility, where applicable.



2

Our Partners
When we talk about our partners in this plan, we are referring to those that we are working with in our reconciliation journey. They are organisations that 
are referenced in our plan, and we have actions in our plan that relate to them.

There are three main partner organisations referenced throughout the plan. Outlined below is a description of these three organisation and our 
relationship with them;

Dja Dja Wurrung Clans Aboriginal Corporation (DDWCAC)
Dja Dja Wurrung Clans Aboriginal Corporation is the registered legal entity that represents Dja Dja Wurrung people.
DDWCAC was incorporated on 10 September 2004 and was granted RAP (Registered Aboriginal Party) status in September 2008 over a large area of Central 
Victoria that encompasses the Mount Alexander Shire. 

In 2013 DDWCAC entered into a historic Native Title settlement with the State of Victoria called a ‘Recognition and Settlement Agreement’ which secured a 
range of rights for Dja Dja Wurrung people, some of which are the responsibility of Local Government to uphold.
 
Council is responsible for delivering eleven actions under the Dja Dja Wurrung Recognition and Settlement Agreement 2013, Schedule 6 - Actions for local 
Government. These actions have been embedded into actions of this plan. A table has been provided to outline how these actions have been incorporated 
into our plan (Appendix 1 - Table of Dja Dja Wurrung Recognition and Settlement Agreement actions).

As the Registered Aboriginal Party covering most of Mount Alexander Shire, we work collaboratively with DDWCAC on a range of Council matters, especially 
where it relates to cultural heritage, land management and the use of traditional language.

In April 2019, we commenced discussions with DDWCAC to explore the potential for a local level Treaty to be developed as part of their ‘Balaki Wurrekang 
(Mob talking to Mob) Treaty Engagement’ project. The guiding principle of these discussions being an ‘Opportunity to enter into a mutual agreement on 
equal footing’.  

Nalderun Aboriginal Services (Nalderun)
‘Nalderun’ is a Dja Dja Wurrung word meaning ‘all together’.
Nalderun is an Aboriginal-led collective that operates holistic education, health and cultural services for our First Nations people in Mount Alexander Shire.



3

The work undertaken by Nalderun is Aboriginal designed and led, centred on Aboriginal children and young people, the Aboriginal community and the 
broader community.

Nalderun is led by an Executive Team made up of local Aboriginal Elders and an Aboriginal Coordinator, including our senior Dja Dja Wurrung Elder Uncle 
Rick Nelson. The Nalderun committee is made up of volunteers and partner organisations, including Mount Alexander Shire Council (Appendix 2 - Nalderun 
Upper Loddon Committee Terms of Reference).

We have enjoyed a meaningful, productive and reciprocal relationship with Nalderun for over 10 years, and prior to the formation of Nalderun, informally 
with Nalderun members since 2000. Nalderun is both the representative body for our local Elders and also the primary Aboriginal service provider in Mount 
Alexander. This means we heavily consult with Nalderun on council related matters, and also advocate for and support the vital work that Nalderun does in 
our Shire. Nalderun Executive and Dja Dja Wurrung Elder Uncle Rick Nelson is also the Co-chair of the Mount Alexander Shire Indigenous Roundtable 
(Appendix- Mount Alexander Shire Indigenous Roundtable Terms of Reference).
 
Under an arrangement with DDWCAC, we are able to consult directly with our local Dja Dja Wurrung Elder through our engagement with Nalderun on 
matters that relate specifically to Mount Alexander Shire. 

Taungurung Land and Waters Council (TLWC)
Taungurung Land and Waters Council is the registered legal entity that represents Taungurung people.
Previously known as Taungurung Clans Aboriginal Corporation, TLWC was incorporated in 2003 and was granted RAP (Registered Aboriginal Party) status in 
July 2009. The Taungurung RAP area covers a large section of north central Victoria to the east of the Mount Alexander Shire, including a small portion that 
overlaps with our shire boundary, encompassing the small township of Barfold.

In October 2018, TLWC entered into a Recognition and Settlement Agreement with the state. Once registration with the National Native Title Tribunal is 
complete, provisions under the Recognition and Settlement Agreement will come into force.

In June of 2019, we participated in the TLWC ‘Permanent Council’s Forum’. The forum aimed to start the conversations with the Local Governments under 
the TLWC RAP area and further develop partnerships. 

In addition to these members, we also work in partnership with a range of other stakeholder organisations through their membership on the Mount 
Alexander Shire Indigenous Roundtable. These include:
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 Department of Education & Training  ANTaR (Australians for Native Title and Recognition)
 Castlemaine Secondary College  Castlemaine Health
 Castlemaine District Community Health  Castlemaine Community House
 Castlemaine Police

Taungurung Land and Waters Council have also been extended an invitation to join the core membership of the Indigenous Roundtable (Appendix 3 - 
Mount Alexander Shire Indigenous Roundtable Terms of Reference).
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  Vision: Walk together with courage and purpose.

Theme 1:  Partnership

Aim: Develop and maintain strong partnerships that foster a collaborative approach to reconciliation

Objectives
- Demonstrate our commitment
- Invest in our partnerships 
- Be a strong and unified partner

Objective Action Responsibility Implementation

1.1.1
Indigenous Roundtable
Host the Mount Alexander Shire Indigenous Roundtable to; 
- Work collaboratively with our partners and other relevant 

stakeholders to address the needs of the local First Nations 
community.

- Progress Council initiatives that recognise and celebrate first Nations 
people, culture and history within the Mount Alexander Shire.

Chief Executive 
Officer

Ongoing

1.1.2
Local Government Reconciliation Network
Co-coordinate the delivery of Central Victorian Local Government 
Reconciliation Network to inform the delivery of best practice activities 
that support reconciliation.

Community 
Partnerships Ongoing

1.1 Demonstrate our 
commitment

Ensure effective mechanisms 
and supports are in place to 
enable success

1.2.3
Governance and reporting structure
Develop a framework for the Reconciliation Plan that provides a structure 
for implementation, reporting, monitor and review of the plan. 

Community 
Partnerships High priority

1.2 Invest in our partnerships 1.2.1
Nalderun Aboriginal Services

Community 
Partnerships

Ongoing
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- Maintain representation on the Nalderun Upper Loddon Committee 
- Continue to provide Nalderun a position on the Mount Alexander Shire 
Indigenous Roundtable as a core member.
- Continue to consult with Nalderun on Council related business.
- Continue to advocate for and support the programs of Nalderun 
Aboriginal Services.
1.2.2
Dja Dja Wurrung Clans Aboriginal Corporation (DDWCAC) 
- Continue to meet our responsibilities under the DDWCAC Recognition 
and Settlement Agreement (2013) in relation to initiatives and works 
undertaken within DDWCAC’s prescribed Recognition and Settlement 
Agreement area.
- Continue to explore the development of a localised Treaty between 
Council and DDWCAC.

Chief Executive 
Officer

Implemented
Ongoing

Work with our partners in a 
way that is flexible and 
responsive to their needs.

1.2.3
Taungurung Land and Waters Council (TLWC)
- Undertake activities as outlined under the TLWC Recognition and 
Settlement Agreement (2018) in relation to initiatives and works 
undertaken within TLWC’s prescribed Recognition and Settlement 
Agreement area.
- Participate in TLWC Permanent Councils Forum.

Chief Executive 
Officer

Implemented
Ongoing

1.3.1
Consultation process
Develop a formal process for consultation with our local Aboriginal 
community, Senior Traditional Custodians, Nalderun Upper Loddon 
Committee, DDWCAC and TLWC for consultation on Council related 
business, including our responsibilities under the DDWCAC and TLWC 
Recognition and Settlement Agreements.

Community 
Partnerships Medium priority

1.3.2
Acknowledgement of Country 
Develop, implement and communicate a cultural protocol resource for 
Welcomes to Country and Acknowledgements of Country (RSA – G)

Community 
Partnerships High priority

1.3 Be a strong and unified 
partner

Inform, educate and build the 
cultural competency of the 
whole organisation.

1.3.3
Cultural awareness training

Organisational 
Capability Medium priority
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Develop and deliver an Aboriginal and Torres Strait Islander cultural 
awareness training strategy for all Council staff and Councillors.

Theme 2: Recognition

Aim: Acknowledge our history and celebrate our local Indigenous culture, past and present.

Objectives
- Acknowledge our history and enable truth telling
- Celebrate culture
- Protect our history
- Value and utilise knowledge

Objective Action Responsibility Implementation
2.1.1
National Reconciliation Week and Sorry Day
In partnership with Nalderun Aboriginal Services continue to deliver the 
Mount Alexander Shire National Reconciliation Week and Sorry Day 
program.

Community 
Partnerships

Ongoing
2.1 Acknowledge our history and 

enable truth telling

Explore our shared history and 
its lasting impacts to further 
healing, justice and 
reconciliation.

2.1.1
Survival Day
Partner with Nalderun Aboriginal Services to shape the inclusion of 
Survival Day in Councils dual named Australia Day – Survival Day event 
each year.

Events
Ongoing

2.2.1
Signage
Continue to support the development of Shire entry signage and explore 
opportunities for funding to implement this initiative.

Community 
Partnerships High priority

2.2 Celebrate culture
Recognise our Traditional 
Custodians, celebrate their 
culture and ensure our stories 
of place are captured.

(RSA- I & J)

2.2.2
Aboriginal flags
Explore opportunities to increase the number of Aboriginal flags on 
permanent display in the Mount Alexander Shire (RSA- F)

Community 
Partnerships Medium priority
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2.2.3
Indigenous Mud Map
Support the development and installation of a local Indigenous mud map 
for Victory Park.

Parks, Recreation 
and Community 

Facilities Medium priority

2.2.4
Indigenous History Booklet
Support the development and publication of a local Indigenous History 
booklet.

Economy and 
Culture Medium priority

2.2.5
Welcome to Country Installation
Continue to work in partnership with local Traditional Owners and the 
Sharing Stories foundation to scope, secure funding and install a 
Welcome To Country installation in the Market Building.

Arts and Culture Medium priority

2.3.1
Land Management
Comply with legislation and agreements in relation to public and private 
land management including the Land Use Activity Agreement and the 
Aboriginal Heritage Act 2006 (RSA- A).

Parks, Recreation 
and Community 

Facilities
Ongoing

2.3.2
Strategic Planning
Encourage the use of the strategic planning tools and methods to 
recognise and protect places of significant Aboriginal cultural heritage 
(RSA- K)

Planning Ongoing

2.3.3
Cultural Heritage
Support the ongoing management and protection of cultural heritage 
sites, and undertake Cultural Heritage Management Plans as required 
with the relevant Registered Aboriginal Party (RSA- B).

Infrastructure and 
Development Ongoing

2.3 Protect our history

Protect and preserve Country 
and culture for our future 
generations.

2.3.4
Traditional Language Place Naming
Explore opportunities to advocate for the naming new sites, and dual 
naming significant sites within the Mount Alexander Shire to include 
traditional language place names (RSA- H)

Governance Medium priority



9

2.4.1
Utilise Cultural Knowledge
- Engage with DDWCAC in relation to the management of Council 
managed parks and reserves and explore opportunities to align with the 
goals identified in Dhelkunya Dja- the DDWCAC Country Plan.
- Engage the DDWCAC to perform natural resources management where 
appropriate (RSA- C & E)

Parks, Recreation 
and Community 

Facilities
Medium priority

2.4.2
Indigenous Burning
Explore opportunities for Indigenous burning practices to be 
incorporated into our Fire Prevention strategies.

Community 
Partnerships Medium priority

2.4 Value and utilise knowledge

Be guided by cultural 
knowledge, and recognise its 
worth.
 

2.4.3
Remuneration
Develop guidelines for appropriate compensation for consultation and 
cultural knowledge acquisition.

Community 
Partnerships High priority

Theme 3: Empowerment

Aim: Build an inclusive and empowered community where our First Nations people thrive.

Objectives
- Support self determination
- Enhance and increase opportunities
- Engage the community in reconciliation

Objective Action Responsibility Implementation
3.1.1
Employment 
Investigate opportunities to improve and increase Aboriginal and Torres 
Strait Islander employment outcomes within our workplace.

Organisational 
Capability

High priority
3.1 Support self determination

Using inclusive practise, support 
our First Nations people to freely 
determine their own economic, 

3.1.2
Procurement Procurement Medium priority
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Explore a Procurement Policy that recognises the importance of increasing 
the economic growth of local Aboriginal and Torres Strait Islander 
businesses and commits to ensuring it is an integral part of Council’s 
procurement process (RSA- E).

social and cultural development.

3.1.3
Strategic Planning
Develop protocols between Council and our partners that encourage and 
enable early engagement, and the possible co-design of place-based 
planning approaches.

Strategic 
Planning Medium priority

3.2.1
The Meeting Place 
In consultation with Nalderun Aboriginal Services implement initiatives to 
support The Meeting Place program, including an annual financial 
contribution subject to annual budget processes.

Community 
Partnerships

Implemented 
Ongoing

3.2.2
Koorie Bus Service
Provide in-kind the Koorie Bus service to support engagement in 
education and attendance at school.

Community 
Partnerships

Implemented 
Ongoing

3.2 Enhance opportunities 

Enhance opportunities for First 
Nations children and their 
families.

3.2.3
Maternal and Child Health
In partnership with the Department of Education and Training review the 
cultural safety of the Maternal and Child Health service, and implement 
recommendations of the review.

Community 
Partnerships Medium priority

3.3.1
First People’s First
Continue to align strategic planning for the Cultural Development 
program with the Victorian Government’s Creative State principle of 
‘First Peoples First’.

Arts and Culture Implemented 
Ongoing

3.3 Enhance and increase 
opportunities 

Enhance and increase 
opportunities for First Nations 
people to help guide, and 
participate in the Arts and 
Cultural Development program.

3.3.2
Community Vision
Work with our First Nations community members to ensure our Cultural 
Development program directions are influenced by community vision and 
need. 

Arts and Culture Medium priority
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3.3.3
Opportunities
Provide a range of opportunities and platforms for First Nations culture 
to be recognised and celebrated.

Arts and Culture High priority

3.4.1
Build Community Capacity
Provide and promote opportunities for the wider community to deepen 
their understanding of local Aboriginal culture and to help to build the 
communities capacity to address reconciliation.

Community 
Partnerships Medium priority

3.4.2
Showcase our work
Explore opportunities to showcase and celebrate our reconciliation 
journey and share our stories with the broader community.

Community 
Partnerships Low priority

3.4 Engage the community in 
reconciliation

Lead an inclusive and culturally 
safe community with a shared 
vision for reconciliation.

(RSA- J)

3.4.3
Resource the Community
Increase the number of resources available in the Indigenous collection 
housed in the Castlemaine library with a priority on localised content, 
and increase awareness of the collection within the community.

Goldfields 
Library Medium priority



Dja Dja Wurrung Recognition and Settlement Agreement actions.

Council is responsible for delivering eleven actions under the Dja Dja Wurrung Recognition and Settlement Agreement 2013, Schedule 6- Actions for local 
Government. In order to provide a holistic and streamlined Reconciliation Plan, the eleven required actions under the Dja Dja Wurrung Recognition and 
Settlement Agreement (RSA) have been embedded into actions and deliverables included in this plan. 

This table outlines the eleven actions under the Dja Dja Wurrung RSA and the correlating actions or deliverables in the Reconciliation Plan;

Reference Dja Dja Wurrung RSA Actions Reference Mount Alexander Shire Reconciliation Plan
Action A Local government compliance with relevant legislation and 

agreements in relation to public and private land 
management, including the Land Use Activity Agreement 
and the Aboriginal Heritage Act 2006 (including through 
training of local government personnel)

2.3.1 Comply with legislation and agreements in relation to public and 
private land management including the Land Use Activity 
Agreement and the Aboriginal Heritage Act 2006 

Action B Educating local government in relation to the role of the 
Corporation as the Registered Aboriginal Party under the 
Aboriginal Heritage Act 2006 for the Agreement Area and 
building partnerships for the maintenance and protection of 
significant sites

2.3.3 Support the ongoing management and protection of cultural 
heritage sites, and undertake Cultural Heritage Management 
Plans as required with the relevant Registered Aboriginal Party.

Action C Engagement by local government with the Corporation in 
relation to the management of parks and reserves for which 
relevant councils are the land manager

 

2.4.1 - Engage with DDWCAC in relation to the management of 
Council managed parks and reserves and explore opportunities 
to align with the goals identified in Dhelkunya Dja- the DDWCAC 
Country Plan.
- Engage the DDWCAC to perform natural resources 
management where appropriate.

Action D Development of a Reconciliation Action Plan with the 
assistance of Reconciliation Australia

1.2.3 Develop a framework for the Reconciliation Plan that provides a 
structure for implementation, reporting, monitor and review of 
the plan. 

Action E Contracting by local government of the Corporation and/or 
its subsidiaries to perform natural resources management 
or other work for which the Corporation and/or its 
subsidiaries have relevant expertise 

2.4.1 - Engage with DDWCAC in relation to the management of 
Council managed parks and reserves and explore opportunities 
to align with the goals identified in Dhelkunya Dja- the DDWCAC 
Country Plan.
- Engage the DDWCAC to perform natural resources 
management where appropriate.



Action F Flying the Aboriginal flag 2.2.2 Explore opportunities to increase the number of Aboriginal flags 
on permanent display in the Mount Alexander Shire.

Action G Acknowledging the Dja Dja Wurrung as traditional 
custodians of relevant areas in official documents and 
websites and seeking welcomes to country for council 
events (by adoption of the Protocol on Acknowledgements 
and Welcomes to Country contained in the Recognition and 
Settlement Agreement) 

1.3.2 Develop, implement and communicate a cultural protocol 
process for Welcomes to Country and Acknowledgements of 
Country, including a wallet size resource for Acknowledgement 
of Country.

Action H Adoption of traditional Dja Dja Wurrung names for new 
local roads, bridges and public spaces in relevant council 
areas in consultation with the Corporation 

2.3.4 Explore opportunities for naming new sites, and dual naming 
significant sites within the Mount Alexander Shire to include 
traditional language place names. 

Action I Installation of appropriate signage and interpretive 
information to recognise Dja Dja Wurrung as the traditional 
owners for the Agreement Area 

2.2

2.2.1 

2.2.3 

2.2.4 

2.2.5 

Celebrate culture
Recognise our Traditional Custodians, celebrate their culture and 
ensure our stories of place are captured.
 Continue to support the development of shire entry signage 

and explore opportunities for funding to implement this 
initiative.

 Support the development and installation of a local 
Indigenous mud map for Victory Park

 Support the development and publication of a local 
Indigenous History booklet

 Continue to work in partnership with local Traditional 
Owners and the Sharing Stories foundation to scope, secure 
funding and install a Welcome To Country installation in the 
Market Building

Action J Support for the development of cultural awareness 
strategies and projects (such as local history research, 
language preservation) 

2.2

2.2.1 

2.2.3 

2.2.4 

Celebrate culture
Recognise our Traditional Custodians, celebrate their culture and 
ensure our stories of place are captured.
 Continue to support the development of shire entry signage 

and explore opportunities for funding to implement this 
initiative.

 Support the development and installation of a local 
Indigenous mud map for Victory Park

 Support the development and publication of a local 
Indigenous History booklet



2.2.5 

3.4.1

 Continue to work in partnership with local Traditional 
Owners and the Sharing Stories foundation to scope, secure 
funding and install a Welcome To Country installation in the 
Market Building

Provide and promote opportunities for the wider community to 
deepen their understanding of local Aboriginal culture and to 
help to build the communities capacity to address reconciliation.

Action K Encourage the use of the strategic planning tools available 
within the planning system to protect places of significant 
Aboriginal cultural heritage 

2.3.3

3.1.3

Support the ongoing management and protection of cultural 
heritage sites, and undertake Cultural Heritage Management 
Plans as required with the relevant Registered Aboriginal Party.

Develop protocols between Council and our partners that 
encourage and enable early engagement, and the possible co-
design of place-based planning approaches.



Glossary of Terms 

Throughout our Reconciliation Plan we refer to our First Nations Peoples in a number of ways. 

This reflects the gradual evolution of what is considered to be the most appropriate terminology, 
and our desire to be respectful of the preferences of our local Elders at the time.

Here is an outline of the different terminology used throughout the plan, their definitions, and why 
we’ve used these terms in the plan.

Aboriginal and Torres Strait Islander peoples

'Aboriginal' and 'Torres Strait Islander' refer to different groups of peoples. Aboriginal refers to the 
original peoples of mainland Australia. Torres Strait Islander refers to the original peoples of the 274 
islands located north of Australia, in the Torres Strait.

Our plan makes reference to our ‘Commitment to the Aboriginal and Torres Strait Islander Peoples 
of the Shire’*. This Commitment Statement was adopted by Council in June 2014, when the use of 
this terminology to refer to First Nations people was considered the most appropriate.

First Nations People

In recent times, 'First Nations people' has emerged as a name that recognises Aboriginal and Torres 
Strait Islander people as the first peoples of Australia.  Using the term 'First Nations People' 
recognises Aboriginal and Torres Strait Islander people as the sovereign people of this land, and 
beyond that, it also recognises various language groups as separate and unique sovereign nations. 
This term is now widely considered to be the preferred term for respectfully referring to Aboriginal 
and Torres Strait Islander peoples.

Guided by conversation with our local Elders throughout the development of this plan, when 
referring to people, as distinct to culture and Country, we will now use the term First Nations.

Indigenous

The true definition of ‘Indigenous’ means 'belonging or occurring naturally in a particular place' but 
the term became popular in Australia as a convenient all-inclusive term to describe both Aboriginal 
and Torres Strait Islander people.

However, we now understand that some First Nations People consider the term ’Indigenous’ to be 
offensive, because of the scientific connotations which have been used historically to describe 
Aboriginal and Torres Strait Islander peoples as part of the ‘flora and fauna’ rather than the human 
population of Australia. Sometimes, it is also seen as a problematically homogenising label for what 
are, in reality, highly diverse identities.

In our plan we make reference to the Indigenous Roundtable. The Indigenous Roundtable was 
named in collaboration with our local senior Elder in 2013, when the use of this term was not 
understood to be offensive and considered to be inclusive of all First Nations people.

Koorie (or Koori)

‘Koorie’ is a term denoting an Aboriginal person of Victoria or Southern New South Wales, and is 
derived from the word for ‘people’ in the Indigenous languages of the coastal groups of New South 



Wales. For many First Nations people the use of Koorie as an Indigenous language regional term is 
an expression of pride.

Our plan references the Koorie Bus Service, a program that is supported by Council and delivered in 
partnership with the community. This program has been in existence since prior to 2014 and was 
named by our partnering organisation.

Traditional Owners / Traditional Custodians

A ‘Traditional Owner or Traditional  Custodian’ is an Aboriginal person directly descended from the 
original Aboriginal inhabitants of a culturally defined area of land or country, and has a cultural 
association with this country that derives from the traditions, observances, customs, beliefs or 
history of the original Aboriginal inhabitants of the area.

While ‘Traditional Owners’ (often abbreviated to ‘TO’) emphasises the connection to land, 
‘Traditional Custodian’ better reflects the concept that Aboriginal people don’t own land, but it owns 
them.

Our plan uses the term Traditional Custodians when referring to direct descendants of the clan 
groups within Mount Alexander Shire, Dja Dja Wurrung and Taungurung clans, who hold the 
authority to speak on behalf of their clan group.

Elder

An ‘Elder’ is defines as a significant person within Aboriginal communities who is respected and 
consulted due to their experience, wisdom, knowledge, background and insight. Often described as 
the "custodians of knowledge" of a community. Elders are chosen and accepted by their own 
communities and are highly respected. The term Elder does not necessarily equate with age.

Our plan refers to our local Dja Dja Wurrung Elder, which has been the customary term we use as an 
alternative to Traditional Custodian or Traditional Owner.
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Volunteer Support Policy

1. Purpose

Mount Alexander Shire Council respects and acknowledges the important contribution that 
volunteers individually and collectively make towards the success of the Shire.

This policy establishes Council’s position in relation to supporting volunteers and the 
important role they play to assist Council in serving the community. This policy ensures 
volunteering at Mount Alexander Shire Council is guided by fair and consistent principles 
and procedures that provide a positive experience and outcomes for volunteers, the 
community and staff at the Council.

2. Scope

This policy applies to the Councillors and employees (including full time, part time, casual 
employees, agency staff and students), contractors, volunteers, and consultants of Mount 
Alexander Shire Council. It also includes Community Asset Committees established under 
the Local Government Act 2020.

3. Policy 

Council is committed to supporting all volunteers in the contribution they make to the 
success of the Mount Alexander Shire Council and its community. Council will support 
volunteers in accordance with Volunteering Australia’s National Standards (2015) as 
follows. 

1. Leadership and Management
Council and senior employees lead and promote a positive culture towards volunteering 
and implement effective management systems to support volunteer involvement.

2. Commitment to Volunteer Involvement
Commitment to volunteer involvement is set out through vision, planning and resourcing, 
and supports the organisation’s strategic direction.

3. Volunteer Roles
Volunteers are engaged in meaningful roles which contribute to the organisation’s 
purpose, goals and objectives.

4. Recruitment and Selection
Volunteer recruitment and selection strategies are planned, consistent and meet the needs 
of the organisation and volunteers.
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5. Support and Development
Volunteers understand their roles and gain the knowledge, skills and feedback needed to 
safely and effectively carry out their duties.

6. Workplace Safety and Wellbeing
The health, safety and wellbeing of volunteers is protected in the workplace.

7. Volunteer Recognition
Volunteer contribution, value and impact is understood, appreciated and acknowledged.

8. Quality Management and Continuous Improvement
Effective volunteer involvement results from a system of good practice, review and 
continuous improvement.

3.1. Roles and responsibilities 

It is essential that volunteers and paid staff understand and respect the needs and 
responsibilities of one another. Volunteers make a valuable contribution to the organisation 
by undertaking value-added tasks. Volunteers do not replace staff or carry out the work of 
paid staff.

Volunteer hours and attendance times will be negotiated between the volunteer and their 
supervisor based on the requirements of the role and the availability of the volunteer. The 
maximum regular commitment by a volunteer will be capped in line with Volunteering 
Australia guidelines.

Volunteers at Mount Alexander Shire Council participate in a structured volunteering 
program with volunteer roles and opportunities reviewed and varied as necessary.  

Council will:

 Provide a supportive and safe work environment.

 Communicate clear expectations for volunteer roles.

 Undertake a formal induction program for volunteers which will provide information 
about the Council and the relevant programs, training, policies and procedures.

 Engage with volunteers on decisions which will substantially affect a volunteer’s 
role and/or performance.

 Provide appropriate support to volunteers to assist them to perform their role, 
including training and feedback on performance.

 Provide a volunteer supervisor within each program who has the skills and 
knowledge to develop, support and supervise volunteers.

 Assign volunteers with tasks that are meaningful to Council, the community and 
the volunteer themselves.
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Volunteer Support Policy

 Ensure that volunteers enhance the work of paid staff and never replace them.
Volunteers will:

 Maintain the same standards of confidentiality, customer service, courtesy, and 
compliance with Council policies and procedures as are required of paid 
employees of Council.

 Accept and perform the responsibilities of the volunteer role to the best of their 
ability and in a positive and reliable manner.

 Take part in induction and ongoing training as required.

 Accept support, supervision and constructive feedback on performance.

 Not represent themselves as an employee of Council.

 Carry out tasks in accordance with the values of Council.

3.2. Recruitment and selection

Volunteering opportunities are available to people aged 18 years and over. Applicants 
must be permitted to volunteer in Australia under relevant visa conditions if applicable.

All volunteer applications are considered on a merit basis. Assessment of suitability 
include relevant experience and competencies that demonstrate the ability to achieve 
agreed outcomes, and capacity to attend at agreed times. Dependent on the role 
volunteers will be required to undergo a National Police Record Check, have a current 
Working with Children Check and disclose any pre-existing medical conditions that may 
impact on their ability to undertake the role.

The offer of a volunteer role at Council is in no way a commitment to an offer of a future 
paid role at Council.

3.3. Supervision, support, and development

Council is committed to continuous improvement of its volunteer support and management 
practices, aligned with the Standards. 

Council will ensure that volunteers are provided appropriate management, supervision and 
communication to ensure volunteers are aware of policies, procedures and information 
relating to their roles. Adequate training, resources and support will be provided to allow 
volunteers to undertake their role in a safe and effective manner. The relevant volunteer 
supervisor will routinely review training requirements of volunteers and make adequate 
provision for ongoing training opportunities that support volunteers in Council service.

Council will reimburse volunteers for use of their own motor vehicles, approved training 
costs or incidentals as agreed in undertaking a volunteer role with Council.
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Volunteer Support Policy

Volunteers will be treated with respect, fairness and dignity in accordance with the Code of 
Conduct, National Standards and Human Rights Charter. 

3.4. Recognition

Council values the role of volunteers and as such strives to recognise volunteers and the 
contribution they make. Council will provide an annual event for volunteer recognition and 
ensure acknowledgment of long term volunteer service with appropriate awards and 
recognition. Where possible and where appropriate volunteers will be recognised through 
external Council communication channels.  

3.5. Health and safety

Council is committed to providing volunteers with a safe workplace.

On commencement, volunteers will be provided with relevant information and guidelines to 
ensure the maintenance of a safe and healthy workplace along with training and 
information regarding emergency procedures.

Council will maintain appropriate insurance cover for volunteers engaged in Council 
business.

Volunteers are expected to comply with the relevant Council OH&S policies and 
procedures. Volunteers are required to report all incidents to their supervisor or a member 
of staff as soon as possible, as outlined in any relevant Council Incident reporting 
procedures. 

4. Definitions of Abbreviations and Terms Used

Term Definition

Volunteer A person who undertake activities without monetary reward, of their 
own free will, of benefit to Council and the local community, that 
complement but do not replace the services provided by paid staff.

Volunteering Time willingly given for the common good and without financial gain.

5. Human Rights Statement

It is considered that this policy does not impact negatively on any rights identified in the 
Charter of Human Rights and Responsibilities Act (2006).



Castlemaine Design Standards 
The goal of the design standards is 
to work with the good elements of 
the existing palette of materials and 
street furniture and expand with new 
elements to blend with what exists.

The contemporary furniture 
proposed will complement rather 
than compete with the existing 
fixtures that have long been part 
of Castlemaine’s streetscape. 
Many of these existing elements 
include cast iron lamp posts, 
bollards and benches which are still 
manufactured by the local Billman’s 
Foundry.
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5.1.2 THE CASTLEMAINE 
HERITAGE PALETTE

VISION

The goal of these design standards is 
not to completely reinvent the palette 
of fixtures and materials throughout 
the town centre but to work with 
the good elements of the existing 
palette and augment it with new 
elements to blend with what exists. 
The reason for doing this is two-fold:

1. There are elements of the existing 
palette of furnishings and materials 
that are entirely appropriate for the 
town. It is a historical town and many 
of the fixtures in the town have been 
manufactured locally for decades. 

2. It is more cost effective to work 
with some of what exists and 
augment as necessary, rather than 
replace every fixture in town.

DESCRIPTION

This palette of furnishings consists of 
existing fixtures that have long been 
a part of Castlemaine’s streetscape. 
It includes a lamp post, bollard 
and bench, all manufactured by 
a local foundry. Billmans Foundry 
has been manufacturing products in 
Castlemaine for several decades and 
retains some of the original casts seen 
in many of the historical photographs. 

LOCATION OF 
HERITAGE PALETTE

Benches

• Locate heritage benches 
sporadically through town as 
identified in Section 4 and 
as appropriate outside key 
heritage buildings or features . 

• On footpath, locate the 
backs of seats 400mm from 
kerb facing storefronts. 

• Position seats to take advantage 
of summer shade, winter sun and 
interesting views or activities. 

• Locations of existing seats 
should be re-considered at time 
of re-painting and be either 
moved or retained in place. 

Heritage Lamp Post

• This is a feature to be used 
sparingly throughout the town 
centre. One lamp is suggested 
in the median at the proposed 
Mostyn Street plaza. Two 
other appropriate locations  
are at Lyttleton Street and 
Hargraves Street intersection 
and the Barker Street and 
Mostyn Street intersection. 

Bollards

• Timber and steel bollards 
should be used across the 
town as identified in Section 
4, and where they provide a 
safety function of demarcating 
space particularly between 
footpaths and stone channels.   

Contemporary palette
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5.1.3 THE CASTLEMAINE 
CONTEMPORARY 
PALETTE

VISION

The goal of these design standards is 
not to completely reinvent the palette 
of fixtures and materials throughout 
the town centre but to work with the 
good elements of the existing palette 
and augment it with new elements 
that will still blend with what exists. 

This contemporary palette will be 
used throughout the town centre 
and will provide some variation. 
It’s important that the heritage 
palette is not overused with the 
potential to become twee. 

Again, cost effectiveness is 
a consideration, and these 
components have been selected to 
be able to be easily incorporated 
into Council’s budget. 

DESCRIPTION

This palette of furnishings 
consists of a backed bench, 
bike racks and rubbish bins. 

LOCATION OF 
CONTEMPORARY PALETTE

Benches

• Locate backed benches at 
corners and mid-points on each 
block as identified in Section 
4 and in Section 5.1.2. 

• Add additional backed 
benches outside specific 
establishments as required. 

• On footpath, locate the 
backs of seats 400mm from 
kerb facing storefronts. 

• Position seats to take advantage 
of summer shade, winter sun and 
interesting views or activities. 

• Locations of existing seats 
should be re-considered at time 
of re-painting and be either 
moved or retained in place. 

Bins

• Locate bins at each corner 
as identified in Section 4 
and in Section 5.1.2. 

Bike Racks

• Locate bike racks as identified in 
Section 4 and in Section 5.1.2. 

Low Fencing

• Locate as marked on plans in 
Section 4 or as necessary.

BACKED BENCH

DESCRIPTION

Street Furniture Australia 
Classic Plaza Seat

MATERIAL

Eco-certified timber battens 
on steel frame as per 
manufacturer specification

COLOUR

As per Eco-certified timber battens

Frame colour to match Satin 
Black 304-7013 (PPG 
Commercial Performance)Paving and kerbs

Stone crossovers Storm water Signage and wayfinding

Planters and bike amenities

Public art 
With a well-known and respected arts community and gallery, Castlemaine is an 
ideal candidate for an evolving street-based public art program or art walk.  As a 
tourist destination and a walkable town, the opportunities for public art are endless.

• Temporary art works which allow flexibility

• Blank building walls as a canvas

• Beautiful, mall and subtle pieces of art in the town centre

• High quality art embedded into streetscape materials

• Lighting to add another dimension

• Public art to incorporate way finding and historical information

Furniture heritage palette
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TIMBER BOLLARDS STEEL BOLLARDS

BENCH

LAMP POST

DESCRIPTION

Cast Iron Seat Ends from 
Billmans Foundry (as used 
historically in Castlemaine)

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

NOTES

Investigate with Billmans Foundry, 
the possibility of using narrower 
timber battens to make the fixture 
more contemporary and better 
match the contemporary palette. 

Also investigate with Billmans 
Foundry the option to meet AS 
1428.2 - 1992 Clause 27.2.

DESCRIPTION

Billmans Foundry Campaspe Column

A custom lamp head will need 
to be selected to be larger than 
the standard heads available to 
better reflect the original fixture. 

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Timber bollards per heritage 
detail with rolled top

MATERIAL/COLOUR

Natural timber to age silver grey

DESCRIPTION

Billmans Foundry Colonial Bollards

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

Alternate suggestion 
for narrower 
timber battens
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TIMBER BOLLARDS STEEL BOLLARDS

BENCH

LAMP POST

DESCRIPTION

Cast Iron Seat Ends from 
Billmans Foundry (as used 
historically in Castlemaine)

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

NOTES
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timber battens to make the fixture 
more contemporary and better 
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Foundry the option to meet AS 
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MATERIAL

Cast Iron

COLOUR
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Commercial Performance)

DESCRIPTION

Timber bollards per heritage 
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MATERIAL/COLOUR

Natural timber to age silver grey

DESCRIPTION

Billmans Foundry Colonial Bollards

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

Alternate suggestion 
for narrower 
timber battens
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TIMBER BOLLARDS STEEL BOLLARDS

BENCH

LAMP POST

DESCRIPTION

Cast Iron Seat Ends from 
Billmans Foundry (as used 
historically in Castlemaine)

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

NOTES

Investigate with Billmans Foundry, 
the possibility of using narrower 
timber battens to make the fixture 
more contemporary and better 
match the contemporary palette. 

Also investigate with Billmans 
Foundry the option to meet AS 
1428.2 - 1992 Clause 27.2.

DESCRIPTION

Billmans Foundry Campaspe Column

A custom lamp head will need 
to be selected to be larger than 
the standard heads available to 
better reflect the original fixture. 

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Timber bollards per heritage 
detail with rolled top

MATERIAL/COLOUR

Natural timber to age silver grey

DESCRIPTION

Billmans Foundry Colonial Bollards

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

Alternate suggestion 
for narrower 
timber battens
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RUBBISH BINS BIKE HOOPS

DESCRIPTION

Commercial Systems LR6220 
120L Timber Bin Enclosure 2018

Tapered Frontry Lid 304SSTF 
and Tapered Frontry Lid 
302SSTF Recycling Lid 

MATERIAL/COLOUR

Walnut Enviroslates with a Mild 
Steel Powdercoated Frame in 
Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Street Furniture Australia Slim Hoop 
sub-surface or core drilled fixed

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised

NOTES

A small Shire logo should 
be incorporated. 

LOW HOOPED METAL FENCING

DESCRIPTION

Low fencing to deter 
pedestrian movement 

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised
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5.1.9 PUBLIC ART 

Castlemaine is an ideal candidate 
for an evolving street-based public 
art program, or an art walk. With 
an established arts community, and 
a well-known and respected art 
gallery, there is the opportunity for 
the Castlemaine town centre to be 
a venue for high profile public art. 
Both a walkable town centre and 
a tourist town, the opportunities 
for public art are endless. 

This streetscape document 
does not prescribe the exact 
locations and pieces, but will 
make recommendations around 
the types of public art that could 
be considered if public art were 
to become more prominent.

• Not all art has to be permanent. 
Temporary art works allow 
a great deal of flexibility. 

• Blank building walls provide an 
excellent  canvas. Frederick Street 
is ideal for this type of public art. 

• Beautiful, small, subtle pieces of art, 
as found elsewhere in Castlemaine 
are also appropriate in the town 
centre. The town centre of Werribee 
is a good example of how art can 
be incorporated into a streetscape- 
footpaths and garden areas. 

Blank building walls provide 
an excellent canvas. 

Public art can bring a freshness 
to an old streetscape. 

Beautiful, subtle pieces of art can be 
incorporated into the footpaths and 
garden areas of the streetscape. 

Wayfinding and historical interpretation 
can be incorporated into public art. 

• High quality art embedded into 
the streetscape materials is a way 
of bringing some contemporary 
features into an old streetscape. 

• Lighting can be incorporated 
into public art to add another 
dimension to the streetscape. 

• Wayfinding and historical 
interpretation can be 
incorporated into public art. 
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A rain garden where storm water is 
channeled into a planted kerb extension 
and allowed to permeate to a certain level 
before entering the storm drain system. 

Rain gardens can be quite urban in form and 
fit within the cross-section of the footpath.  

5.1.7 STORMWATER 
MANAGEMENT 
STRATEGY

Water sensitive urban design  
(WSUD) is a term broadly used to 
describe the better management 
of storm water to allow it the 
opportunity to permeate back 
into the ground before being 
channeled into the town’s storm water 
underground drainage system. 

The expanses of hard, non-
permeable surfaces in urban areas 
mean that rain water enters the 
underground drainage network 
and is discharged, often kilometres 
away in a creek corridor, which is 
often overburdened by the wash. 

Water sensitive urban design aims to 
collect at least some of the water on 
site before it enters the storm drain 
system. The benefits are two fold:

• Water is allowed to permeate 
into the ground providing 
opportunities for greenery 
and rain gardens. 

• The quantity of water reaching 
the overburdened creek corridors 
following a rain event is reduced. 

There are a few locations throughout 
the town centre where water sensitive 
urban design may be appropriate. 

• Hargraves Street at Forest Street 
just north of the roundabout in the 
existing wide kerb extensions. 

• Existing kerb extensions at 
the intersection of Hargraves 
Street and Mostyn Street

• In the existing carpark behind 
the Market Building and 
beside the supermarket

• In the new streetscape works at 
the southern end of Frederick 
Street at the intersection 
with the Mostyn Street. 

Locals have continually referenced 
the heavy downpours in Castlemaine. 
Water sensitive urban design 
and the use of rain gardens may 
well be an appropriate response, 
however further investigation and 
engineering advice is required. 

Timber bollards
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TIMBER BOLLARDS STEEL BOLLARDS

BENCH

LAMP POST

DESCRIPTION

Cast Iron Seat Ends from 
Billmans Foundry (as used 
historically in Castlemaine)

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

NOTES

Investigate with Billmans Foundry, 
the possibility of using narrower 
timber battens to make the fixture 
more contemporary and better 
match the contemporary palette. 

Also investigate with Billmans 
Foundry the option to meet AS 
1428.2 - 1992 Clause 27.2.

DESCRIPTION

Billmans Foundry Campaspe Column

A custom lamp head will need 
to be selected to be larger than 
the standard heads available to 
better reflect the original fixture. 

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Timber bollards per heritage 
detail with rolled top

MATERIAL/COLOUR

Natural timber to age silver grey

DESCRIPTION

Billmans Foundry Colonial Bollards

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

Alternate suggestion 
for narrower 
timber battens

Bench with cast 
iron seat ends from 
Billmans Foundry

Alternative 
suggestion 

for narrower 
timber battens

Cast iron lamp from 
Billmans Foundry

Innovative, creative, connected.

Classic Plaza 
Street

Bike hooks
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RUBBISH BINS BIKE HOOPS

DESCRIPTION

Commercial Systems LR6220 
120L Timber Bin Enclosure 2018

Tapered Frontry Lid 304SSTF 
and Tapered Frontry Lid 
302SSTF Recycling Lid 

MATERIAL/COLOUR

Walnut Enviroslates with a Mild 
Steel Powdercoated Frame in 
Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Street Furniture Australia Slim Hoop 
sub-surface or core drilled fixed

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised

NOTES

A small Shire logo should 
be incorporated. 

LOW HOOPED METAL FENCING

DESCRIPTION

Low fencing to deter 
pedestrian movement 

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised

48

RUBBISH BINS BIKE HOOPS

DESCRIPTION

Commercial Systems LR6220 
120L Timber Bin Enclosure 2018

Tapered Frontry Lid 304SSTF 
and Tapered Frontry Lid 
302SSTF Recycling Lid 

MATERIAL/COLOUR

Walnut Enviroslates with a Mild 
Steel Powdercoated Frame in 
Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Street Furniture Australia Slim Hoop 
sub-surface or core drilled fixed

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised

NOTES

A small Shire logo should 
be incorporated. 

LOW HOOPED METAL FENCING

DESCRIPTION

Low fencing to deter 
pedestrian movement 

MATERIAL

Mild steel hot dip galvanised

COLOUR

Galvanised

Rubbish bins Low hooped metal fencing



Castlemaine Streetscape Plan  
and Design Standards
Introduction
Council has worked with a team of landscape architects, urban designers 
and town planners to develop streetscape plans and designs for the town 
centre of Castlemaine.

With careful design interventions and some improvements, the streets of 
Castlemaine would be improved for residents, visitors and businesses – 
to be more attractive and functional while remaining sympathetic to the 
historical features of the town.

The streetscape plan and design standards will guide Council and the 
community in the management, maintenance and improvement of the 
historical and socially significant town.

The document provides a strategic direction, with some practical short-
term recommendations that Council can implement straight away, and 
some large projects that can be planned and budgeted for over a number 
of years.

The recommendations focus on preserving heritage, improving safety 
and connectivity for pedestrians and cyclists, more street trees and 
landscaping, strategically located street furniture to improve amenity, 
strengthening street character, and better signage and information to find 
your way around the town centre.

Why do we need a plan?
The streets in the town centre are the primary public spaces and beating 
heart of Castlemaine. They are where people go about their daily routines, 
run into neighbours, grab a coffee and do their shopping. For visitors, the 
streets are how they discover what Castlemaine has to offer. 

The town centre provides important social and cultural spaces for people 
to meet, interact and engage in the community and for shop keepers and 
businesses to show their wares and services.  The streets are central to 
vehicle movement and access across the town.

The streetscape plan guides a number of components including 
improved pedestrian connectivity, safer crossings, more street trees and 
improvements to public spaces. 

The design standards provide detail for streetscape elements such as 
street furniture, paving materials and cross overs, which aim to respect 
and complement historic features of the town, and improve consistency, 
amenity and access across the town centre.

Guiding principles

Castlemaine Town Centre Streetscape Plan and Design Standards
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4.1 GUIDING 
PRINCIPLES

The following principles have 
been presented to the community 
and used to guide and shape 
the ultimate project outcomes:

1. Reference the history 
of Castlemaine 

A successful project is one that 
references and respects the historical 
features of the town without 
overshadowing them or devaluing 
them with overly contemporary or 
faux-heritage streetscape elements. 
If heritage features are used, they 
must have a strong connection 
to the history of the town. 

2. Green Castlemaine 

A good canopy of trees exists 
through the town centre. There is the 
opportunity to add many more into 
the wide streets of the town centre. 

Reference the history of Castlemaine Green Castlemaine

Improve pedestrian and bicycle connectivity Review the existing conditions to ensure that 
the urban environment provides accessibility 
to as many people as possible

4

3. Improve pedestrian and 
bicycle connectivity 

Walkability and bicycle access 
throughout the town centre could be 
improved by better access across 
Barker Street, Forest Street, Mostyn 
Street and Frederick Street.  Adding 
bicycle infrastructure will support 
a nascent bicycle community.  

4. Apply universal 
design principles.

Incorporate universal design 
principles into the urban environment 
to provide accessibility to as many 
people as possible, regardless 
of their age, level of ability, 
cultural background, or any other 
differentiating factors that contribute 
to the diversity of our community.

1 2

3
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5. Expand the public realm 

There are many opportunities to 
create interesting and useful public 
spaces by finding underutilised 
spaces within the town’s rights-
of-way, particularly in the wide 
footpaths. This could include 
additional street furnishings or 
public art. There are a few parcels  
of  private  property  in the town 
centre  that might be considered 
aspirational to add to the public 
realm and expand public space.

4.2 STREETSCAPE 
FRAMEWORK

The plan makes recommendations 
for a number of streets in the town 
centre of Castlemaine. A streetscape 
framework establishes the types 
of streets and creates a hierarchy 
which can be used to better identify 
where the improvements should be 
both distributed and concentrated. 

Boulevard Streets

The boulevard streets are Barker 
Street, Forest Street and Templeton 
Street (between the railway station 
and Barker Street). These streets 
are the entrances and exits to the 
town, and should read as grand 
gateways. They could be lined with 
large trees on both sides of the road 
and within the median where one 
exists and where powerlines permit. 

Town Centre Streets

The core town centre streets 
are Mostyn Street, Lyttleton 
Street and Hargraves Street. 
The environment of these streets 
should support pedestrian and 

Find the underutilised spaces in the 
town and explore the opportunities

retail activity and create more 
comfortable places for people to 
sit and chat and ‘stay-a-while’.  

Neighbourhood Streets

The neighbourhood streets included 
in this project are Urquhart Street and 
Templeton Street between Barker 
Street and Hargraves Street. The 
philosophy for these streets should be 
the same for many of the residential 
streets in Castlemaine - leave them as 
they are. These streets are charming 
‘country town’ streets where the 
inconsistencies and imperfections 
make them what they are. Adding 
additional parking in a centre aisle 
or formalising parking in any way will 
permanently change the character of 
these streets and should be avoided. 

Frederick Street and 
Mechanics Street

Concept designs for Frederick Street 
and Mechanics Street have been 
created to investigate the creation 
of a network of back streets which 
promote pedestrian and bicycle 
activity, and a space for events. 7

Have fun with public art and 
temporary streetscape elements

Keep it quirky

6. Keep it quirky   

Part of the charm of a historical 
town is that the streetscape is not all 
‘perfect’. In so many instances, the 
streetscape oddities and peculiarities 
found throughout Castlemaine are 
what make the town so appealing. 

7. Have fun with temporary 
streetscape elements

Streetscapes can be bright, 
creative places in a historical town 
such as Castlemaine. Temporary 
features such as revolving public 
art, poster wall, festivals, parklets 
and loose furniture ensures that the 
historical fabric remains intact.

5

Reference the history of Castlemaine
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4.1 GUIDING 
PRINCIPLES

The following principles have 
been presented to the community 
and used to guide and shape 
the ultimate project outcomes:

1. Reference the history 
of Castlemaine 

A successful project is one that 
references and respects the historical 
features of the town without 
overshadowing them or devaluing 
them with overly contemporary or 
faux-heritage streetscape elements. 
If heritage features are used, they 
must have a strong connection 
to the history of the town. 

2. Green Castlemaine 

A good canopy of trees exists 
through the town centre. There is the 
opportunity to add many more into 
the wide streets of the town centre. 

Reference the history of Castlemaine Green Castlemaine

Improve pedestrian and bicycle connectivity Review the existing conditions to ensure that 
the urban environment provides accessibility 
to as many people as possible

4

3. Improve pedestrian and 
bicycle connectivity 

Walkability and bicycle access 
throughout the town centre could be 
improved by better access across 
Barker Street, Forest Street, Mostyn 
Street and Frederick Street.  Adding 
bicycle infrastructure will support 
a nascent bicycle community.  

4. Apply universal 
design principles.

Incorporate universal design 
principles into the urban environment 
to provide accessibility to as many 
people as possible, regardless 
of their age, level of ability, 
cultural background, or any other 
differentiating factors that contribute 
to the diversity of our community.

1 2

3
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5. Expand the public realm 

There are many opportunities to 
create interesting and useful public 
spaces by finding underutilised 
spaces within the town’s rights-
of-way, particularly in the wide 
footpaths. This could include 
additional street furnishings or 
public art. There are a few parcels  
of  private  property  in the town 
centre  that might be considered 
aspirational to add to the public 
realm and expand public space.

4.2 STREETSCAPE 
FRAMEWORK

The plan makes recommendations 
for a number of streets in the town 
centre of Castlemaine. A streetscape 
framework establishes the types 
of streets and creates a hierarchy 
which can be used to better identify 
where the improvements should be 
both distributed and concentrated. 

Boulevard Streets

The boulevard streets are Barker 
Street, Forest Street and Templeton 
Street (between the railway station 
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are the entrances and exits to the 
town, and should read as grand 
gateways. They could be lined with 
large trees on both sides of the road 
and within the median where one 
exists and where powerlines permit. 

Town Centre Streets

The core town centre streets 
are Mostyn Street, Lyttleton 
Street and Hargraves Street. 
The environment of these streets 
should support pedestrian and 
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the same for many of the residential 
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additional parking in a centre aisle 
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permanently change the character of 
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Have fun with temporary 
streetscape elements

What we love about Castlemaine
Castlemaine is a picturesque, charming and relatively intact 19th century 
town in the goldfields region in Central Victoria. Appealing features include:

• Easily walkable and compact town grid

• Wide streets 

• Verandahs

• Magnificent street trees 

• Historical features like stone channels and kerbs

Innovative, creative, connected.

Opportunities for improvement
• Materials and aesthetics should reflect main street status

• Central car parking dominates streets views 

• Barker and Forest streets lack tree canopy and grandeur as town 
entrances

• Some wide main streets are difficult to cross in locations

• Narrow footpaths and poor design in pedestrian routes like Frederick 
Street 

• Tired, old and inconsistent street furniture

• Maintenance and decay of some stone cross overs and channels

• Inconsistent garden edging and kerb treatments

Streetscape Framework 

Town Hall  

Victory Park   

Supermarket 

Market 
Building

Western 
Reserve 

L Y T T L E T O N  S T R E E T 

F O R E S T   S T R E E T 

M O S T Y N  S T R E E T 

   

T E M P L E T O N   S T R E E T 

B A R K E R   S T R E E T 

Castlemaine 
Train Station 
60m west 

F R E D E R I C K   S T R E E T   

Library and Theatre 

NEIGHBOURHOOD          
STREETS 
Maintain the country 
town character in 
residential streets

BOULEVARD          
STREETS 
Create two grand 
boulevards with 
good pedestrian 
access

FREDERICK STREET AND 
MECHANICS LANE
Create a special street that 
prioritises pedestrian and 
bicycle movement, and 
offers a space for events 

TOWN CENTRE  
 STREETS
Support pedestrian and 
retail activity and make 
them safe, comfortable 
and vibrant for all users

H A R G R A V E S   S T R E E T  



Castlemaine Streetscape Plan and 
Design Standards Community 

Feedback Summary & Changes to 
Document

Executive Summary

In 2016, Council engaged Tract Consultants Pty Ltd to develop a Streetscape Plan and 
Design Standard (SPDS) for the Castlemaine CBD.

Community engagement has been important throughout the project. The SPDS is a genuine 
attempt to reflect the sentiment of a wide-ranging and often divergent community opinion.

The process of developing the SPDS has included four key interactions with the 
Castlemaine community:

 January 2017: an online survey to understand what the community liked about 
Castlemaine’s town centre and identify where improvements could be considered. 
The online survey received 139 responses

 March 2017: early findings and designs were presented to the Community Reference 
Group One. The group consisted of residents, traders and representatives from the 
community

 June 2017: further ideas were tested with Community Reference Group Two
 October 2017: a Listening Post was held on a Saturday morning in Mostyn Street 

where some of the proposed designs were displayed. The same materials were 
displayed on the Have your Say section of Council’s website for two weeks following 
the Listening Post

The information and feedback received informed the draft SPDS which was available for 
community comment between 8 November and 8 December 2019. During this period, 
feedback from 88 respondents was received.

The community consultation period was promoted through:

 a media release
 the Council Column
 social media
 an information package highlighting key messages was on display at the Market 

Building
 a direct approach to traders and businesses within the Castlemaine CBD

Information boards (reproduced from the SPDS and printed at A1) were displayed at the 
Market Building during this period. A limited number of hard copies of the draft SPDS along 
with feedback forms were available at the Market Building and the Civic Centre. The draft 
SPDS was available on Council’s website with the opportunity to comment by online survey.

A number of themes have emerged from the feedback which are summarised in the 
following pages. The key themes are:



 Signalisation of the intersection of Forest Street and Hargraves Street and the impact 
upon the miners statue

 Reduction of car parking spaces
 Activation of Frederick Street
 Consideration for cycling and pedestrian safety
 Trees

For your information, verbatim copies of the responses are also provided (refer to separate 
attachment)

Community Feedback Form Survey
1. What do you like about the draft Castlemaine Streetscape Plan and Design 

Standards?

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

2. What could we change or improve in the streetscape plan and/or design 
standards?

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

3. Do you have any other comments you would like to share?

________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

4. Have you previously provided input or feedback on the plan (i.e. through a 
survey, listening post, workshop or submission on the earlier concepts)?

 Yes
 No

5. What is your connection to the Castlemaine CBD? (tick all that apply)
 I live here 
 I own a property here 

 I work here 
 I own a business here 
 I shop/socialise here 
 I use services here (including healthcare, library, bank, government services)



 Other (please specify)  

6. I usually get to the Castlemaine CBD by… (choose one of the following)
 Walking
 Cycling
 Driving (my own car)  
 Driving (passenger in a cab or other)
 Public Transport 
 Other (please specify)  

7. Where do you live? (choose one of the following)
 Castlemaine 
 Mount Alexander Shire (but not in Castlemaine)
 An adjoining shire
 Elsewhere

Please provide your postcode) 

8. My age range is: (choose one of the following)
 Under 15  60-69
 15-24  70-79
 25-39  80+
 40-49  Prefer not to say
 50-59

9. Would you like to stay informed on the outcomes of the plan?

 Yes

 No

If yes please supply your email address:



Community Feedback Key Themes 

44

13

31

Positive Negative Neutral

Overall Response 

Positive feedback 44
Neutral feedback 31
Negative feedback 13

[VALUE]

16

Positive Negative

Signalisation of the intersection of Forest Street and Hargraves Street and 
the impact upon the miners statue

Positive feedback 6
Roundabouts are a serious hazard
Roundabout is terrible for pedestrians
Negative feedback 16
Roundabouts more efficient then traffic lights
Miner sculpture is a landmark coming into the town
Maintenance and ongoing costs for additional traffic lights
Would slow down traffic



9
8

Positive Negative

Reduction of Car Parking Spaces

Positive feedback 9
Increase cycling and pedestrian access
De-emphasise parking
Loss of parking spaces is tiny compared to benefits
Negative feedback 8
Traders can’t afford to lose one parking space. Increased risk of out-shopping
Better to increase parking in CBD
Ageing community needs more parking 

10

2

Positive Negative

Activation of Frederick Street

Positive feedback 10
Improved use of Frederick
Prioritising pedestrian and cyclist access
Reclaiming some street space
Negative feedback 2
Leave Frederick Street as is 



44

2

Positive Negative

Considerations for Cycling and Pedestrians Safety

Positive feedback 44
More friendly for bikers and cyclists
Encourages activity with more footpaths and cycling options
More spaces that are friendly for people on bikes and on foot
Negative Feedback 2
Too much emphasis on "bike friendly" town

43

0

Positive Negative

Trees

Positive feedback 43
Greening the streets
Providing shade
Negative feedback 0



In response to the community feedback the following updates to the document have been 
made:

Page 
number

Draft SPDS as presented to 
Councillors on 24 September 2019

Updated SPDS following community 
feedback

15 Reference the History of Castlemaine
A successful project is one that 
references and respects the historical 
features of the town without 
overshadowing them or devaluing them 
with overly contemporary or faux-heritage 
streetscape elements.
If heritage features are used, they must 
have a strong connection to the history of 
the town.

Reference the History of Castlemaine
A successful project is one that 
references and respects the built and 
cultural historical features of the town 
without overshadowing them or devaluing 
them with overly contemporary or faux-
heritage streetscape elements.
If heritage features are used, they must 
have a strong connection to the history of 
the town. The inclusion of design 
elements that acknowledge the lands 
traditional owners and their ongoing 
connection with the area is important.

18 7.  Provide improved pedestrian and 
bicycle access from the town centre to 
Western Reserve by adding one or two 
pedestrian crossings on Forest Street. 
Consider removal of the existing 
roundabout at Forest Street and 
Hargraves Street and add traffic signals.

7.  Provide improved pedestrian and 
bicycle access from the town centre to 
Western Reserve by adding one or two 
pedestrian crossings on Forest Street. 
Consider removal of the existing 
roundabout at Forest Street and 
Hargraves Street, add traffic signals and 
relocate the miner’s statue to a high 
profile location within Castlemaine.

19 Barker Street is a VicRoads managed 
road and as such, these suggestions 
would require significant liaison.

Barker Street is managed by Regional 
Roads Victoria and as such, these 
suggestions will require significant liaison.

(throughout the document, other 
references to VicRoads have been 
replaced with Regional Roads Victoria)

21 Quercus robur (common Oak) Quercus cerris (Turkey Oak)

[throughout the document, other 
references to Quercus robur (Common 
Oak) have been replaced with Quercus 
cerris (Turkey Oak)]

33 Photograph of shop window Photograph has been cropped to exclude 
“For Sale” sign on shop window



Page 
number

Draft SPDS as presented to 
Councillors on 24 September 2019

Updated SPDS following community 
feedback

48 Bike hoops
Description
Street Furniture Australia Slim Hoop
sub-surface or core drilled fixed

Material
Mild steel hot dip galvanised

Colour
Galvanised

Bike hoops
Description
Commercial Systems BR7010
Bike Leaning Rail

Material
316 Stainless Steel

Colour
Satin Polished

Photo replaced with new model

48 Low Hooped Metal Fencing 
Description
Low fencing to deter pedestrian 
movement

Material
Mild steel hot dip galvanised

Colour
Galvanised

Low Hooped Metal Fencing 
Description
Low fencing to deter pedestrian 
movement

Material
Mild steel hot dip galvanised

Colour
Black

48 Rubbish Bins Rubbish Bins
Description
Commercial Systems LR6220
120 L Timber Bin Enclosure 2018

Tapered Frontry Lid 304SSTF and 
Tapered Frontry Lid 302SSTF Recycling 
Lid

Description
Furphy Foundry – Avenue Series
120 L Timber Bin Enclosure 

120L Litter Lid FFSB013002 and 120L 
Recycling Lid FFSB013004

Material/Colour
Walnut Enviroslates with a Mild Steel 
Powdercoated Frame in Satin Black 304-
7013 (PPG Commercial Performance)

Material/Colour
Timber slats oil finish with a Mild Steel 
Powdercoated Frame in Black (C/B Night 
Sky) Satin finish

NOTES
A small Shire logo should be 
incorporated.

NOTES
A small Shire logo should be 
incorporated.

60 Low Priority
Consider removal of the roundabout at 
Forest Street and Hargraves Street and 
add traffic signals

Low Priority
Consider removal of the roundabout at 
Forest Street and Hargraves Street and 
add traffic signals. In consultation with the 
community, relocate the miner’s statue to 
a high profile location in Castlemaine.

60 New addition

5.3 FURTHER COMMUNITY 
ENGAGEMENT
The Castlemaine Streetscape Plan and 
Design Standard is a high level strategic 



Page 
number

Draft SPDS as presented to 
Councillors on 24 September 2019

Updated SPDS following community 
feedback
document. A number of the 
recommendations will result in a change 
to the existing streetscape and during the 
detailed design of these projects, further 
community engagement is required. 

Community engagement should consider 
the wider Castlemaine community, 
business community, traditional owners in 
accordance with the Dja Dja Wurrung 
Settlement Agreement and the town’s 
children as outlined in the Child Friendly 
Cities and Communities Charter, where 
appropriate.
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1.1 PROJECT 
BACKGROUND

In November 2016, Mount 
Alexander Shire Council 
commissioned a team of landscape 
architects, urban designers and 
town planners to develop designs 
for the town centre streetscapes 
of Castlemaine and Maldon. 

A community engagement process 
led to a conceptual streetscape 
plan, design principles and design 
standards for both towns.

The streetscape plans cover a number 
of components including pedestrian 
connectivity, safer crossings, street 
trees, and improvements to public 
spaces. The design standards 
provide detail for streetscape 
elements such as street furniture, 
paving materials and crossovers.  

These streetscape plans and 
design standards will guide 
Council and the local community 
in the future management, 
maintenance and improvement 
of the historically and socially 
significant town centre streetscapes 
of Castlemaine and Maldon.

1.2  PURPOSE OF 
DOCUMENT

Streets are the primary public spaces 
in all towns. They are where the life of 
the town happens - where people go 
about their daily routines, where they 
run into neighbours and stop to chat, 
where they grab a cup of coffee and 
sit on a bench to watch the world 
go by, and where shopkeepers 
show their wares. They are 
important social spaces, in addition 
to being central to all movement 
and access within the town.  

With some small improvements and 
careful design interventions, the streets 
of Castlemaine could be improved 
for residents, visitors and business 
owners - to be more attractive, more 
functional, and more sympathetic to 
the historical features of the town.  

This document provides strategic 
streetscape direction, in 
addition to practical short-term 
recommendations that Council 
can implement immediately. The 
strategic recommendations include 
some larger, more expensive 
streetscape projects, which can 
be planned and budgeted for by 
Council over a number of years. 

Castlemaine: Study Area

F OR E S T   S T 

B A R K E R    S T 

H A R G R A V E S    S T 

M O S T Y N  S T 

L Y T T L E T O N   S T 

T E M P L E T O N   S T 

IGA

TOWN HALL

VICTORY PARK

LIBRARY

The design standards 
component provides a palette 
of recommendations that respect 
the history of Castlemaine  while 
maintaining  streetscape  consistency,  
improved  functionality  and  amenity 
across Castlemaine’s town centre. 

This project concentrates 
on the public realm, which 
includes the components of the 
streets and footpaths. Building 
facades are not included. 

1.3 STUDY AREA

The focus of the study area is the 
town centre of Castlemaine including 
Forest Street, Mostyn Street, Lyttleton 
Street, and Templeton Street generally 
between and including Barker Street 
and Hargraves Street. Refer to the 
map Castlemaine: Study Area. 
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2.1 ESSENTIAL 
QUALITIES OF 
CASTLEMAINE

Castlemaine is a picturesque, 
charming and relatively intact 19th 
century town in the goldfields 
region of Central Victoria. There are 
a number of specific streetscape 
elements that make the town centre of 
Castlemaine an appealing destination 
for residents and visitors alike. 
• The town centre street grid 

is compact allowing the 
town to be easily walkable. 
It is often bustling.  

• The wide streets provide 
opportunities for street trees, 
ample footpaths and verandahs. 

• The wide footpaths and intact, 
often continuous verandahs 
provide an aesthetic and 
functional benefit. Businesses 
can utilise the protection and 
width of the footpaths to 
display their wares, which also 
contributes to the town’s charms. 

• Mature street trees both in the 
footpath and the road also 
add to the town’s charm.

• Heritage features such as 
the stone channels and kerbs 
are consistent throughout 
the town centre.

1 The town centre is built around a compact street 
grid making it walkable and often bustling.

2 The wide streets provide opportunity for street 
trees, ample footpaths and verandahs.

3 The historical and often continuous 
verandahs are an important feature.

4 Quirks and curiosities appear throughout the 
town for those who are willing to look.

5Large canopied mature trees 
add to the town’s charms.

6 Stone kerbs and channels are a key feature. 
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• The layers of history in the 
town centre result in quirks 
and curiosities that make 
it more interesting. The ad 
hoc nature of tree planting 
also adds to the charm. 

These components are the essential 
qualities of Castlemaine. They 
need to be protected, maintained 
and subtlety enhanced to keep 
the town’s character intact.

2.2 STREETSCAPE 
DETRACTORS

While the streetscape of 
Castlemaine’s town centre has 
overwhelming appeal, there 
are some aspects that do not 
contribute positively. The purpose 
of this project is to identify these 
and make recommendations 
to improve the town centre. 

1. Mostyn Street and Barker Street 
are the main streets of Castlemaine. 
The materials and aesthetics of both 
reflect their status. The quality of the 
materials and furnishings on these 
streets are not always reflective of 
their importance in the town centre. 

2. Views of carparking dominate 
Mostyn and Lyttleton Street, due 
to the central aisle of parking.  

3 & 4. Barker Street and Forest 
Street should read as the grand 

1

3

2The quality of Mostyn Street materials should 
reflect its status of a ‘Main Street’. 

Barker Street and Forest Street are difficult to 
cross in some locations.

Views of carparking dominate Mostyn Street and 
Lyttleton Street. 

Barker Street and Forest Street are missing tree 
canopy. They should read as the grand entrances 
into Castlemaine. 

4

entrance to Castlemaine. In many 
areas they are inferior to the other 
town centre streets, are difficult to 
cross due to lack of signalisation 
and are also missing tree canopy 
as an important feature. 

5. Frederick Street will be a 
feature of this study.  While 
not currently well designed for 
pedestrians, Frederick Street is a 
popular route for pedestrians.

6. Some of the existing street furniture 
has historical relevance, whilst other 
furniture is inconsistent and tired.

7. While many of the stone channels 
and associated crossovers are in 
excellent shape, maintenance is an 
ongoing issue. There are a number of 
crossover styles, some of which are 
appropriate while others are not.  

8. Several inconsistent kerb treatments 
detract from the town character.  The 
cream roll over kerbs in Mostyn 
Street and Lyttleton Street are 
not appropriate in the historical 
setting nor is the quality of the 
material befitting of a main street.

9. There are a few parcels of private 
property in the town centre that might 
be considered aspirational to add to 
the public realm and expand public 
space. The space immediately in 
front of IGA is one such space. 



Castlemaine Town Centre Streetscape Plan and Design Standards

09

6

9 Some areas in the town centre (such as outside 
the supermarket) are underutilised. 

There isn’t enough consistency in 
the furniture palette and some of the 
furnishings are old and tired. 

Some stone crossovers and 
channels are decaying.

8

5 Frederick Street is a popular pedestrian cut 
through and yet it isn’t actually well designed 
for pedestrians.

There isn’t enough consistency in the 
garden edge and kerb treatment. 
The cream rollover kerbs are not 
appropriate in the historical setting. 

37
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Site Analysis

T E M P L E T O N   S T R E E T 

Market Building

Victory 
Park   

IGA 

Visitor 
Information 
Centre 

Western 
Reserve 

School

PROJECT STUDY AREA 

NORTH

L Y T T L E T O N  S T R E E T 

F O R E S T   S T R E E T 

M O S T Y N  S T R E E T 

H A R G R A V E S   S T R E E T  

H A R G R A V E S   S T R E E T  

F R E D E R I C K   S T R E E T   

B A R K E R   S T R E E T 

3

3

6
2

1

5

7

9

4

2

8

5

9

3
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2.3 EXISTING CONDITIONS 
RECOMMENDATIONS

Castlemaine is a beautiful town with 
wonderful assets. Well designed 
and practical interventions could 
improve the experience for both 
residents and visitors. Improvements 
fall into the following categories:

• Heritage Management - restoring 
kerbs, stone channels.

• Pedestrian connectivity and safety 
- identifying key crossing areas and 
improving pedestrian thoroughfares 
throughout the town centre. 

• Landscape - Protecting street trees 
and  providing more shade.

• Furniture - Upgrading 
streetscape furnishings.

• Placemaking and orientation - 
Identifying locations in town suitable 
for public realm improvements and 
improving legibility through town.

Mostyn Street materials and 
aesthetics should reflect its status 
as a ‘Main Street’. Special 
features could be considered in 
Mostyn Street to further develop 
its status as a ‘Main Street’ 

Views of carparking dominate 
Mostyn Street and Lyttleton 
Street due to the central aisle of 
parking.  

Barker Street and Forest Street, 
both being four lane roads, 
are difficult to cross in some 
locations.

Frederick Street is a popular 
pedestrian cut through and yet 
it isn’t actually well designed for 
pedestrians.

Barker Street and Forest Street 
are missing tree canopy. They 
should read as the grand 
entrances into Castlemaine.

2

3

4

5

61

7

8

9

There isn’t enough consistency 
in the furniture palette and 
some of the furnishings are old 
and tired.  

There isn’t enough consistency 
in the garden edge and 
kerb treatment. The cream 
rollover kerb does not reflect 
the heritage of the town. 

Some areas in the town 
centre (such as outside the 
supermarket) are underutilised 
as places for people to meet 
and greet. 

Some stone crossovers and 
channels are decaying 
and inconsistent. Some 
inconsistency is appropriate 
and this is reviewed in 
the Design Guidelines. 



“Frederick Street could 
become a public laneway 
with seating, appropriate 
businesses opening out 
(i.e. cafe or restaurant) and 
water sensitive urban design 
interventions”

...incorporating sites for 
revolving public art

The need for a tree canopy over 
Barker Street is quite desperate.

...raising of the 
road in front of the 
Market building 
will serve no useful 
purpose”

“Frederick 
Street mall” 

“Block off Frederick 
street and create 
a pedestrian walk 
through with trees, 
sculptures and seating”

“Open streets to 
pedestrians. Make a 
mall. Have strict speed 
limits, especially in lanes 
like Frederick Street and 
Mechanics Street” 

3.  ENGAGING WITH 
THE COMMUNIT Y 

I strongly disagree with 
extra traffic lights at 
either Mostyn/Barker or 
Hargraves/ Forest. still not 
nearly as welcoming or 
visually distinctive as other 
entrances ”

The green space in front 
of IGA is underused

More tree 
planting 

“Less priority to 
car parking, more 

space for trees and 
pedestrians”

“Creation of a space that 
functions as a town square 
(third place that’s not home 
or work) that is welcoming, 
shady, beautiful and relaxed”

“Simple things 
like bench seats, 
safe pavements. 
Sometimes 

I would support 
a raised street 

plaza.
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3.1 ENGAGEMENT 
PROCESS

The process has included four key 
interactions with the community. In 
January 2017, Council hosted an 
online survey to understand what the 
community likes about Castlemaine’s 
town centre and identify where 
improvements could be considered. 

In March, the early findings and 
designs were presented to a 
Community Reference Group. 
The group consisted of residents, 
traders and representatives from 
the community. In June, further 
ideas were tested with a second 
Community Reference Group.  

In October 2017, a Listening Post 
was held on a Saturday morning 
in Mostyn  Street where some 
of the proposed designs were 
displayed. The same materials 
were displayed on Council’s ‘Have 
your Say’ webpage for two weeks 
following the Listening Post. 

Community engagement has 
been important throughout, and 
the designs produced in this 
document are a genuine attempt 
to reflect and crystalise the 
sentiment of wide-ranging and often 
divergent community opinion. 

3.2 COMMUNITY 
FEEDBACK

3.2.1 ONLINE SURVEY

139 people responded to the 
online survey. Respondents were 
typically full-time residents who 
lived within 5kms of the town centre. 
The main reason for coming to the 
town centre was to shop and eat or 
drink in the cafes and restaurants.  

Respondents reported loving the 
heritage buildings, cafes, wide 
footpaths, trees, atmosphere, the 
village feel, Victory Park, Market 
Hall and the shops. They also 
wanted improvements to pedestrian 
crossings, parking, signage, 
footpaths, street furniture, street 
trees, bike infrastructure, shaded 
parking, and accessibility. 

When asked, respondents 
overwhelmingly supported 
investigating changes to Frederick 
Street such as increasing the amount 
of pedestrian space and providing 
better bike and scooter access. 

3.2.2 COMMUNITY 
REFERENCE GROUP #1

Attendees supported an emphasis 
of pedestrian connectivity, more 
consistency in paving and furnishings, 
and more street trees, particularly 
in medians. They also supported 
the notion of respecting the town’s 

heritage features and character. 
There were mixed opinions about 
parking supply. Some think there 
isn’t enough parking while others 
think that there is, but that parking 
restrictions are not enforced. 

Some attendees felt that not 
enough emphasis had been put 
on bicycle infrastructure, the use of 
native plants and accessibility. The 
majority supported reducing speed 
limits particularly on Barker Street 
and some wanted to see better 
pedestrian access to the library. 

3.2.3 COMMUNITY 
REFERENCE GROUP #2

Attendees had mixed opinions about 
parking in the town centre. Some felt 
that there is not enough parking while 
others felt that the issue was more 
nuanced, explaining that the parking 
needed to be better enforced, and 
that employees of retail premises 
should park beyond the town centre 
so as to not take up the town centre 
spaces all day long. Some suggested 
that the taxi rank needed to be move 
beyond the town centre with space 
for just one taxi at a time in Mostyn 
Street. Others suggested that there 
needed to be more short-term (10-15 
minute) parking in the town centre. 

Some attendees supported a cycle 
friendly town and thought that 
town centre bicycle facilities should 
connect to the trails beyond.

There was discussion about better 
street tree selection, more shade, and 
some use of indigenous plants. The 
concept of rain gardens and above 
ground storm water management 
was supported. The proposals 
for Frederick Street continued 
to be generally supported. 

3.2.4 LISTENING POST

The two hour session was well 
attended and garnered a wide 
range of opinion. While there was 
a great deal of support for many 
of the proposals, there were also 
voices who were not supportive. 
A brief summary appears below, 
but it is prudent to say that some 
of the concern around the larger 
more ambitious proposals comes 
from the conceptual designs. 
Detailed design will resolve many 
of the engineering and drainage 
issues raised by some residents. 

Better pedestrian access throughout 
the town centre and particularly 
across Barker Street and Forest 
Street and at key intersections 
was supported by many. 

The emphasis on maintaining and 
restoring the heritage features of 
Castlemaine was still a popular 
feature of the plan. There is a 
general resistance from many that 
highly contemporary features are 
not appropriate in Castlemaine. 

The people who responded online 
and attended the Listening Post 
mentioned wanting to see more 
references to public art, slowing traffic 
speed throughout the town centre, 
adding more trees, and creating a 
uniform approach to furnishings. 

A few people wanted to emphasise:
• Templeton Street at the 

Train Station as a major 
entrance to town. 

• Mechanics Street 
arrival to library and the 
pedestrian experience.

• Inclusion of the Art 
Gallery Precinct.

• Kennedy Street as an important 
corridor through town.

Others questioned whether:
• Frederick Street needed to stay 

open to vehicle traffic at all.
• Mostyn Street (at the 

intersection with Frederick 
St) should be raised.

• Barker Street should be one 
lane in either direction instead 
of two to make way for a 
better pedestrian and bicycle 
environment and more on 
street parallel parking. 

Some people are wary of 
big changes including:
• Additional traffic lights or 

removal of roundabout at 
the corner of Forest Street 
and Hargraves Street. 

• Reversal of traffic flow 
on Frederick Street.

• Any dramatic changes to 
streets, traffic flow, intersections, 
or changes to parking. 
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4.1 GUIDING 
PRINCIPLES

The following principles have 
been presented to the community 
and used to guide and shape 
the ultimate project outcomes:

1. Reference the history 
of Castlemaine 

A successful project is one that 
references and respects the historical 
features of the town without 
overshadowing them or devaluing 
them with overly contemporary or 
faux-heritage streetscape elements. 
If heritage features are used, they 
must have a strong connection 
to the history of the town. 

The inclusion of design elements 
that acknowledges and celebrates 
traditional owners and their 
connection with the area is important. 

Reference the history of Castlemaine Green Castlemaine

Improve pedestrian and bicycle connectivity Review the existing conditions to ensure that 
the urban environment provides accessibility 
to as many people as possible

4

2. Green Castlemaine 

A good canopy of trees exists 
through the town centre. There is the 
opportunity to add many more into 
the wide streets of the town centre. 

3. Improve pedestrian and 
bicycle connectivity 

Walkability and bicycle access 
throughout the town centre could be 
improved by better access across 
Barker Street, Forest Street, Mostyn 
Street and Frederick Street.  Adding 
bicycle infrastructure will support 
a nascent bicycle community.  

4. Apply universal 
design principles.

Incorporate universal design 
principles into the urban environment 
to provide accessibility to as many 
people as possible, regardless 
of their age, level of ability, 
cultural background, or any other 
differentiating factors that contribute 
to the diversity of our community.

1 2

3
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6

5. Expand the public realm 

There are many opportunities to 
create interesting and useful public 
spaces by finding underutilised 
spaces within the town’s rights-
of-way, particularly in the wide 
footpaths. This could include 
additional street furnishings or 
public art. There are a few parcels  
of  private  property  in the town 
centre  that might be considered 
aspirational to add to the public 
realm and expand public space.

4.2 STREETSCAPE 
FRAMEWORK

The plan makes recommendations 
for a number of streets in the town 
centre of Castlemaine. A streetscape 
framework establishes the types 
of streets and creates a hierarchy 
which can be used to better identify 
where the improvements should be 
both distributed and concentrated. 

Boulevard Streets

The boulevard streets are Barker 
Street, Forest Street and Templeton 
Street (between the railway station 
and Barker Street). These streets 
are the entrances and exits to the 
town, and should read as grand 
gateways. They could be lined with 
large trees on both sides of the road 
and within the median where one 
exists and where powerlines permit. 

Town Centre Streets

The core town centre streets 
are Mostyn Street, Lyttleton 
Street and Hargraves Street. 
The environment of these streets 
should support pedestrian and 

Find the underutilised spaces in the 
town and explore the opportunities

retail activity and create more 
comfortable places for people to 
sit and chat and ‘stay-a-while’.  

Neighbourhood Streets

The neighbourhood streets included 
in this project are Urquhart Street and 
Templeton Street between Barker 
Street and Hargraves Street. The 
philosophy for these streets should be 
the same for many of the residential 
streets in Castlemaine - leave them as 
they are. These streets are charming 
‘country town’ streets where the 
inconsistencies and imperfections 
make them what they are. Adding 
additional parking in a centre aisle 
or formalising parking in any way will 
permanently change the character of 
these streets and should be avoided. 

Frederick Street and 
Mechanics Street

Concept designs for Frederick Street 
and Mechanics Street have been 
created to investigate the creation 
of a network of back streets which 
promote pedestrian and bicycle 
activity, and a space for events. 7

Have fun with public art and 
temporary streetscape elements

Keep it quirky

6. Keep it quirky   

Part of the charm of a historical 
town is that the streetscape is not all 
‘perfect’. In so many instances, the 
streetscape oddities and peculiarities 
found throughout Castlemaine are 
what make the town so appealing. 

7. Have fun with temporary 
streetscape elements

Streetscapes can be bright, 
creative places in a historical town 
such as Castlemaine. Temporary 
features such as revolving public 
art, poster wall, festivals, parklets 
and loose furniture ensures that the 
historical fabric remains intact.

5
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Neighbourhood Streets 

Boulevard Streets 

Town Centre Streets  

Frederick Street & Mechanics Street

Streetscape Framework 

Town Hall  

  TOWN CENTRE 
               STREETS 
Support pedestrian and 
retail activity and make 
them safe, comfortable 
and vibrant for all users

Victory Park   

Supermarket 

Market 
Building

Western 
Reserve 

L Y T T L E T O N  S T R E E T 

F O R E S T   S T R E E T 

M O S T Y N  S T R E E T 

H A R G R A V E S   S T R E E T  

T E M P L E T O N   S T R E E T 

B A R K E R   S T R E E T 

 BOULEVARD STREETS 
Create two grand boulevards 
with good pedestrian access

       NEIGHBOURHOOD         
STREETS 

Maintain the country town 
character in residential 
streets

    FREDERICK STREET AND 
MECHANICS STREET 

Study Boundary  

Castlemaine 
Train Station 
60m west 

F R E D E R I C K   S T R E E T   

Create a special street that 
prioritises pedestrian and 
bicycle movement and 
offers a space for events 

Streetscape Framework 

Library and Theatre 
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Conceptual Streetscape Plan 

MAXI SUPA 
IGA

VISITOR 
INFORMATION

EMPYRE 
HOTEL
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ROYAL

TO SCHOOL

CASTLEMAINE 
TOWN HALL

CASTLEMAINE 
FLORIST 

MOSTYN 
STREET RAISED 

PLAZA

F O R E S T   S T R E E T 

M O S T Y N  S T R E E T 

L Y T T L E T O N  S T R E E T 

T E M P L E T O N  S T R E E T 

H
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 V E S    S T R E E T 

FREDERICK ST
SHARED STREET

1 3

4

5

7 7

1

2

3

4

5

6

7

LEGEND

Consider a Mostyn Street Plaza in front of the 
Market Building that will become a shared 
pedestrian and vehicle space. 

Create a pedestrian and cyclist prioritised 
Frederick Street and Mechanics Street.

Strategically add trees to the centre of 
Mostyn Street in key locations to de-
emphasise parking and provide more shade. 

Create grand boulevards to Barker Street and 
Forest Street by adding canopy trees 
to medians. Ultimately consider removing 
dedicated right turn lanes on Barker Street to 
create a consistent median width.  

Investigate possibilities to expand the public 
realm. For example, utilising the private 
property in front of the supermarket would 
create a mini park/plaza immediately 
adjacent to Mostyn Street.  

Ultimately consider signalising the intersection 
of Mostyn Street and Barker Street to provide 
safe access across Barker Street.  

Provide improved pedestrian and bicycle 
access from the town centre to Western 
Reserve by adding one or two pedestrian 
crossings on Forest Street. Investigate the 
potential to remove the existing 
roundabout at Forest Street and Hargraves 
Street, add traffic signals and relocate the 
miner's statue to a high profile location 
within Castlemaine, with appropriate 
community consultation.

Add passive mid-block crossings (that meet 
AS 1428) in medians along Barker Street (not 
formalised crossings to allow pedestrians to 
cross mid-block at refuge points in median). 

Suggested bicycle routes. Refer Chapter 4 for 
detail. 

8

B A
 R K E R    S T R E E T 

2

2

3

4

6

7

8

8

8
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4.3 STREETSCAPE PLAN 

Heritage Management

Upgrade streetscape with materials 
that don’t detract from the building 
facades and heritage architecture. 
The permanent materials should 
be subtle and respectful of the 
town’s history. This is outlined 
further in the Design Standards. 

Look for opportunities to frame 
and emphasise historical buildings 
such as the Market Building. 

Systematically underground 
powerlines throughout town centre 
as funding becomes available. 

Placemaking and Orientation 

Create grand boulevards to 
Barker  Street and Forest Street by 
adding canopy trees to medians. 
Consider removing dedicated 
right turn lanes on Barker Street to 
create a consistent median width. 

Investigate possibilities to expand 
the public realm. For example, 
opening up the space in front of the 
existing supermarket would create 
a mini park/plaza immediately 
adjacent to Mostyn Street

Design Frederick Street and 
Mechanics Street to be easily closed 
off to traffic for public events. 

Landscape

Street trees are a major feature 
of Castlemaine. Existing trees 
should be protected and new 
trees added to further enhance 
the Castlemaine streetscape.

Strategically add trees to the centre 
and edges of Mostyn Street in 
key locations to de-emphasise 
parking and provide more shade.

Tree species selection considers 
the importance of preserving and 
enhancing the heritage character 
of Castlemaine. Consideration is 
also given to species adaptability to 
changing climatic conditions and its 
ability to adapt to urban conditions 
which is critical when aiming for 
a sustainable tree population.

Investigate storm water 
management opportunities in road 
reserves where appropriate. 

Furniture 

Upgrade streetscape furnishings 
to create a consistent palette 
of furnishings throughout the 
town centre as required.

Create guidelines for 
wayfinding signage and 
provide precedent examples.

Pedestrian and bicycle 
connectivity and safety

Create a pedestrian and cyclist 
prioritised Frederick Street and 
Mechanics Street. Frederick Street 
is already a major pedestrian 
thoroughfare. This initiative will still 
allow for vehicles to use the street 
but it will be designed to highlight 
the presence of pedestrians and 
cyclists and make them safer. 

Consider a Mostyn Street Plaza 
in front of the Market Hall that 
will become a shared pedestrian 
and vehicle space. It will slow 
traffic, emphasise pedestrians 
frame the Market Hall, and offer 
an area of the street suitable for 
temporary events and closures. 

Review and update the Walking 
and Cycling strategy in the town 
centre. Add bike infrastructure 
across the town centre. 

Consider signalising the intersection 
of Mostyn Street and Barker 
Street to better provide safe 
access across Barker Street. 

Recognise Barker Street as a retail 
street with significant pedestrian 
activity. Investigate possibilities 
to remove east- and west-bound 
right turn lanes on Barker Street 
to expand planted medians and 
provide adequate pedestrian and 
bicycle refuges in centre of road. 
Key intersections to consider are 
Barker Street at Mostyn Street, 
Barker Street at Lyttleton Street and 
Barker Street at Templeton Street. To 
test the removal of the west-bound 
right turn lanes should occur in a 
first stage. If successful, the removal 
of the east-bound right turn lanes 
could be considered. Barker Street is 
managed by Regional Roads Victoria 
and as such, these suggestions 
would require significant liaison. 

Provide better pedestrian and 
bicycle access from the town centre 
to Western Reserve by adding 
one or two pedestrian crossings 
on Forest Street. A flashing zebra 
crossing would be appropriate 
just east of the Barker Street/
Forest Street intersection. 

Roundabouts are notoriously 
difficult for pedestrians and cyclists to 
cross.

Investigate potential to remove the 
roundabout at Forest Street and 
Hargraves Street and add traffic 
signals. This would require liaison with 
Regional Roads Victoria, but would 
dramatically improve access to 
Western Reserve and to the town 
centre from the neighbourhoods south 
of Western Reserve. 

Add passive mid-block crossings (that 
meet AS 1428) in medians along 
Barker Street (not formalised 
crossings to allow pedestrians to 
cross mid-block at refuge points in 
median).

AS 1428 must be considered 
in the design of pedestrian 
access and parking. 
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1
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11 1111

Remove 
brick paving

Remove 
brick paving

See median 
treatment insert

See median 
treatment insert

Proposed midblock crossing with kerb 
extension to access Western Reserve 

*Coordinate with Regional Roads
Victoria to establish type of crossing
(zebra/flashing zebra)

Add street trees to footpaths 
where ever possible, avoiding 
driveways and adhering to 
sightline requirements

See median 
treatment insert

FOREST ST

WESTERN RESERVE

Super mar ke t
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4.3.1 FOREST STREET

Street Type

Boulevard Street 

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection 

Key Features

This is a generic list. Not 
all features will appear 
on every plan. 

Heritage bench (Refer 5.1.2)

Heritage lamp post 
(Refer 5.1.2)

Timber bollard (Refer 5.1.2)

Steel bollard (Refer 5.1.2)

Contemporary backed 
bench (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4) 

Crossing (Refer 5.1.4)

Double stone kerb 
(Refer 5.1.5) 

Low fencing (Refer 5.1.5)

Rain garden/WSUD 
intervention (Refer 5.1.7)

1

72

8

3
10

4
10

5

11

12

6

4

Investigate potential to 
remove roundabout and 
replace with signals for 
improved pedestrian access.

4

44

Forest Street: Existing View

One bench 
of either side 
of kerb ramp

One bench 
of either side 
of kerb ramp

Storm water management interventions 
could be retrofitted into carpark to 
reduce heat island effect whilst also 
allowing for some on-site filtration. 

This would require additional design 
and should be considered if storm 
water management becomes 
a key priority for Council. 

6
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Confirm visual clear zones at intersections

Locate existing street lights

Locate tree at either end of median and space 
at regular 20m intervals between

Choose understorey, lawn or low shrubs; Lawn 
recommended; Include installation of irrigation

Locate informal crossings, identify with gravel/
grass (1xmidblock) To meet AS 1428

Consider low fencing to limit informal crossing

Ultimately consider removal of dedicated right turn lanes 
to significantly increase medians and number of trees

20没m

1 1

1

2

7 7
7

2 3 4

4

5

5

6
6

3

3

2

Suggested Street Tree

Large Shade Tree

Tree1 Quercus alba (White Oak)

Tree 2 Quercus cerris (Turkey Oak)

Tree 3 Quercus canariensis (Algerian Oak) 
Proposed midblock crossing with kerb 
extension to access Western Reserve 
(if roundabout removal is unlikely). 

Coordinate with Regional Roads 
Victoria to establish type of crossing 
(zebra/flashing zebra)

U
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Typical Median Treatment

*All changes on Barker Street will require significant 
coordination with  Regional Roads Victoria. 
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Key Features

This is a generic list. Not 
all features will appear 
on every plan. 

Heritage bench (Refer 5.1.2)

Heritage lamp post 
(Refer 5.1.2)

Timber bollard (Refer 5.1.2)

Steel bollard (Refer 5.1.2)

Contemporary backed 
bench (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4)

Crossing (Refer 5.1.4)

Double stone kerb (Refer 5.1.5)

Low fencing (Refer 5.1.3)

Rain garden/WSUD 
intervention (Refer 5.1.7)
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Along Victory Park edge

See 4.4.2 Mostyn Street Plaza

4.3.2 MOSTYN STREET

Street Type

Town Centre Street 

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection 
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Suggested Street Tree

Medium-large shade tree

Tree1 Ulmus parvifolia ‘Emer II Allee’ (Chinese Elm)

Tree2 Fraxinus pennsylvanica ‘Cimmaron’ (Cimmaron Ash)

Tree 3 Quercus phellos (Willow Oak)

Tree 4 Eucalyptus sp. east of Hargraves Street

U
RQ

U
H

A
RT

 S
T

MOST YN ST

Mostyn Street: Existing View
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Key Features

This is a generic list. Not 
all features will appear 
on every plan. 

Heritage bench (Refer 5.1.2)

Heritage lamp post (Refer 5.1.2)

Timber bollard (Refer 5.1.2)

Steel bollard (Refer 5.1.2)

Contemporary backed 
bench (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4)

Crossing (Refer 5.1.4)

Double stone kerb 
(Refer 5.1.5)

Low fencing (Refer 5.1.3)

Rain garden/WSUD 
intervention (Refer 5.1.7)
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Proposed midblock crossing with 
kerb extension (close vehicular turning 
area to accommodate crossing)

LY T TLE TON ST

4.3.3 LYTTLETON STREET

Street Type

Town Centre Street 

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection

Lyttleton Street: Existing View

Suggested Street Tree

Medium-large shade tree

Tree1 Ulmus parvifolia ‘Emer II Allee’ (Chinese Elm)

Tree2 Fraxinus pennsylvanica ‘Cimmaron’ (Cimmaron Ash)

Tree 3 Quercus phellos (Willow Oak)
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Suggested Street Tree

Tree1 Retain Platanus x 
acerifolia (Plane Tree)

Key Features

This is a generic list. Not 
all features will appear 
on every plan.

Heritage bench (Refer 5.1.2)

Heritage lamp post 
(Refer 5.1.2)

Timber bollard (Refer 5.1.2)

Steel bollard (Refer 5.1.2)

Contemporary backed 
bench (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4)

Crossing (Refer 5.1.4)

Double stone kerb 
(Refer 5.1.5)

Low fencing (Refer 5.1.3)

Rain garden/WSUD 
intervention (Refer 5.1.7)

1

8

2

9
3

10

4

11

5

12

6

7

99

9

9

9

5 5

5 5

5 5

5 5

3 3

3 3

Castlemaine Station
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4.3.4 TEMPLETON 
STREET

Street Type

Boulevard Street 

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection
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Key Features

This is a generic list. Not 
all features will appear 
on every plan.

Heritage bench (Refer 5.1.2)

Heritage lamp post (Refer 5.1.2)

Timber bollard  (Refer 5.1.2)

Steel bollard  (Refer 5.1.2)

Contemporary backed 
bench  (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4)

Crossing (Refer 5.1.4)

Double stone kerb 
(Refer 5.1.5)

Low fencing (Refer 5.1.3)

Rain garden/WSUD 
intervention (Refer 5.1.7)
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BARKER ST

4.3.5 BARKER STREET

Street Type

Boulevard Street

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection

Barker Street: Existing View

Possible larger informal 
crossing on Barker Street 

median. Would require 
liaison with Regional 

Roads Victoria. 
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Confirm visual clear zones at intersections

Locate existing street lights

Locate tree at either end of median and space 
at regular 20m intervals between

Choose understorey, grass or low 
shrubs; Grass recommended

Locate informal crossings, identify with gravel/
grass (1xmidblock) To meet AS 1428.

Consider low fencing to limit informal crossing

Ultimately consider removal of dedicated right turn lanes 
to significantly increase medians and number of trees

20没m

1 1

1

2

7 7

7

2 3 4

4
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3

3
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3
3

3
3

9
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11

FO
R

ES
T 

S
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BARKER ST

Typical Median Treatment

Suggested Street Tree

Large Shade Tree

Tree1 Quercus alba (White Oak)

 Tree 2 Quercus cerris (Turkey Oak)

Tree 3 Quercus canariensis (Algerian Oak) 

*All changes on Barker Street will require significant 
coordination with Regional Roads Victoria. 
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Key Features

This is a generic list. Not 
all features will appear 
on every plan.

Heritage bench (Refer 5.1.2)

Heritage lamp post (Refer 5.1.2)

Timber bollard  (Refer 5.1.2)

Steel bollard  (Refer 5.1.2)

Contemporary backed 
bench  (Refer 5.1.3)

Rubbish bin (Refer 5.1.3)

Bike hoop (Refer 5.1.3)

Feature paving (Refer 5.1.4)

Crossing (Refer 5.1.4)

Double stone kerb 
(Refer 5.1.5)

Low fencing (Refer 5.1.3)

Rain garden/WSUD 
intervention (Refer 5.1.7)
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HARGR AVES ST

4.3.6 HARGRAVES STREET

Street Type

Town Centre Street

Also refer Section 5.1.1 
Street furniture at a typical 
town centre intersection
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Investigate potential 
to remove 
roundabout and 
replace with signals 
for improved 
pedestrian access.

Suggested Street Tree

Medium-large shade tree

Tree1 Ulmus parvifolia ‘Emer II Allee’ (Chinese Elm)

Tree2 Fraxinus pennsylvanica ‘Cimmaron’ (Cimmaron Ash)

Tree 3 Quercus phellos (Willow Oak)
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4.4 FEATURED PROJECTS

4.4.1 FREDERICK STREET 
AND MECHANICS 
STREET

Frederick Street is a natural 
pedestrian thoroughfare between 
two town centre streets - Mostyn 
Street and Lyttleton Street. When 
asked in the online survey, 60% 
of respondents support:
• Increasing pedestrian   

space
• Providing landscaping 
• Increased seating 
• Spaces for art and installation
• Providing bike/scooter access

The conceptual proposal is 
to create a shared street on 
Frederick Street between Mostyn 
Street and Templeton Street and 
on Mechanics Street between 
Frederick Street and Barker Street. 

A shared street is a street that 
allows access for vehicles, 

pedestrians and cyclists, and 
minimises the segregation 

between the modes. 

In the case of Frederick Street 
and Mechanics Street:

• the road surface could be raised 
to the same level as the footpaths 
making it essentially ‘kerbless’ 
for improved accessibility.

• an economical surface treatment 
of asphalt could be used or a 
higher grade material (compared 

to asphalt) could be considered.

• in addition to the different 
street treatment, signage would 
alert drivers to the presence 
of pedestrians and cyclists.

• street trees and low planting 
could be added.

• 9 or 10 parking  spaces 
would be retained on one side 
pending detailed design.

• street furniture would be added.

• bollards would demarcate 
the ‘road’ and ‘footpath’ to 
maintain a ‘no car zone’.

• the streets could easily be 
closed off and used for events.

• permanent or temporary public 
art could be incorporated, 
particularly on the blank walls 
along Frederick Street, in 
liaison with property owners.

• access to the retail loading 
dock and the former parking 
lot would be retained. Detailed 
design and engineering 
advice will be required.

• AS 1428 must be met and a 
continuous accessible path must 
be delineated and accompanied 
with way finding cues. 

There is also the possibility to 
extend the Frederick Street materials 
and design details across Mostyn 
Street and through the pedestrian 
walkway to the car park behind the 
Market Building. This is an excellent 
opportunity to tie the public realm 
together and improve connectivity 
and legibility within the town centre. 

Possible Treatment 2: Bollards 
demarcate the space

Possible Treatment 1: Shared streets cater for 
low vehicle numbers, pedestrians and cyclists

Possible Treatment 4: Small public spaces can 
be incorporated into shared street design 

Possible Treatment 3: Kerbless streets allow 
pedestians to use the space more freely

Possible Treatments for Frederick Street and Mechanics Lane
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Frederick Street between Mostyn Street and Lyttleton Street

1:200 NORTH

BANK 

PHARMACY 

LYTTLETO
N

 STREET

M
O

STYN
 STREET

Left Turn Only1

2

3

4 56
8

9
7

77

10

Street level could be raised to same 
height as footpaths to create a single 
level street for vehicles, cyclists and 
pedestrians.  

Historical stone channel and historic 
loading eye will be retained and 
restored. 

Vehicles will move northbound. 

Trees, planters and furniture will be 
added to provide amenity. Planters 
could also have a storm water 
management function. 

1

2

3

4

5

6

7

8

9

10

Furniture palette to include:

Steel bollard  (Refer 5.1.3)

Contemporary backed 
bench  (Refer 5.1.4)

Rubbish bin (Refer 5.1.4)

Bike hoop (Refer 5.1.4)

Tactile Ground Surface Indicators 
will be necessary - and must be 
considered throughout detailed design.

9 or 10 parking spaces will be 
retained on one side, pending 
detailed design.  

Bollards could be added to create 
safe pedestrian zones. 

Access to loading dock and all other 
existing driveways will be retained.  

Street can be closed for community 
events through the use of removable 
bollards.

Public art, murals on blank walls, 
furniture and lighting will be key to 
enlivening the space.  

Access for vehicles from Mostyn 
Street into Frederick Street will remain 
as is
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Left Turn Only

Frederick Street use during the day - proposed

Frederick Street use during the evening - proposed

Frederick Street today
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Frederick Street use during the evening

Utilise wall mounted lighting

Utilise blank walls for vine trellises 
or historical photo murals

New street trees periodically placed 
along one side of Frederick Street

Planters could have a storm water management 
function in addition to aesthetic function

Local stone garden kerb

Retain + restore existing stone channel 
and historic loading eye-bolt

EXISTING BUILDING

EXISTING BUILDING

EXISTING BUILDING

EXISTING BUILDING

1.9M

FOOTPATH

1.9M

FOOTPATH

2.1M

PARKING, 
PLANTING 

AND SEATING

2.1M

PARKING, 
PLANTING 

AND SEATING

1.2M

FOOTPATH

1.2M

FOOTPATH

0.6M

0.6M

3.5M

SHARED PATH
 (Vehicles, Pedestrians, bike)

3.5M

SHARED PATH
 (Vehicles, Pedestrians, bike)

Frederick Street use during the day

Accessibility  and compliance with AS 1428 must 
be further considered through detailed design  
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Mostyn Street

Templeton Street

Lyttleton Street

Ba
rk

er
  S
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Frederick Street/Mechanics 
Street Circulation

The circulation concept pictured 
proposes that Frederick Street and 
Mechanics Street become shared 
streets as discussed previously in this 
section. The scheme allows traffic 
to flow north on Frederick Street 
as it currently does, but would stop 
vehicles crossing Lyttleton Street, 
essentially stopping it being used 
as a cut through. Vehicle flow in 
Mechanics Street would travel 
west, exiting into Barker Street.. 

Vehicle Circulation 

Mechanics Street

Flow of traffic on Frederick Street will remain unchanged, 
although the opportunity exists to stop vehicles crossing 
Lyttleton Street, essentially ensuring it does not become 
a cut through for vehicles. This intervention would 
promote the street as a pedestrian priority street. 
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4.4.2 MOSTYN STREET 
PLAZA

A Mostyn Street shared plaza 
would provide an opportunity to:

• slow traffic speed in this 
primary retail street

• improve pedestrian linkages 
and define a slow point for 
safer crossing by pedestrians

• highlight the heritage 
listed Market Building

• plant street trees, install 
feature stone garden edges 
and heritage lighting

• provide an area suitable for 
temporary events and closures

A shared street plaza is a part 
of the street that allows access 
for vehicles, pedestrians and 

cyclists, while creating a special 
feature area in the town centre. 

To facilitate a street plaza:

• an economical surface treatment 
of asphalt could be used or a 
higher grade material (compared 
to asphalt) could be considered.

• feature street trees, stone garden 
edges and low planting could be 
added to improve the aesthetics 
of this part of the street.

• bollards would demarcate 
the ‘road’ and ‘footpath’ to 
maintain a ‘no car zone’.

• the plaza could easily be 
closed off and used for events.

• permanent or temporary 
public art could be 
incorporated, particularly in 
the proposed new medians.

• traffic circulation will 
remain the same.

• Detailed design including 
traffic engineering, accessibility 
compliance (AS 1428) and 
drainage advice will be required.

Mostyn Street today

If implemented in full, the treatment 
is likely to result in a reduction of 
2-4 car park spaces. This loss of 
car parking can be replaced by 
investigating improved distribution of 
existing short-term parking throughout 
the town centre and a review of 
loading zone use and distribution. 
The taxi rank could be reduced in 
size and/or relocated to another 
location such as Lyttleton Street 
or Mostyn Street, west of Barker 
Street. Further investigation and 
community consultation is necessary.
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Mostyn Street  Improvements
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BANK PHARMACY GREENGROCER
BUTCHER  

MOSTYN STREET

One way

The street in front of Market Building 
could be repaved in a feature 
material to create a plaza and town 
focal point shared by vehicles, cyclists 
and pedestrians.  
 
Add feature historical street light at the 
terminus of Frederick Street.  
 
Add feature trees and planting to 
expanded medians in Mostyn Street.  

1

2

3

4

5

6

7

Maintain existing zebra crossing. 
A second zebra crossing could be 
considered to improve pedestrian 
linkages,  access and safety across 
Mostyn Street. An example of this 
treatment already exists in Kennedy 
Street, outside the Castlemaine 
railway station.
 
Consider adding steel bollards 
or planter boxes to demarcate 
pedestrian realm and vehicular realm 
on both sides of the street at the 
western end of the plaza. (Refer 5.1.3)

1

2

33 3

44

5

5

6

8

Mostyn Street Plaza

Contemporary backed 
bench  (Refer 5.1.4)

Rubbish bin (Refer 5.1.4)

Tactile Ground Surface 
Indicators will be necessary 
- and must be considered 
throughout detailed design.

8

9

7

8

9

8

8 x2 8 x2

10

Maintain good views to the market 
building.  
 
Follow paving materials guide in 
5.1.5. Maintain asphalt as the base 
material with feature edging and 
banding.  
 
 

x2 x2
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4.4.3 STREET TREES IN 
CASTLEMAINE

Castlemaine has good street tree 
coverage throughout the town, 
including some splendid individual 
trees. Many trees are mature and 
reaching the end of their useful lives 
while there are also some significant 
gaps in the tree canopy. This strategy 
provides a high level approach to 
street trees in the town centre.   

• Maintain existing mature 
street trees. Remove areas of 
asphalt immediately around 
base of trees to create 
additional pervious surface. 

• Although the central aisle of 
parking on Lyttleton Street 
and Mostyn Street provides a 
significant number of parking 
spaces, it has the effect of 
making those streets look like 
carparks and less like a historical 
streetscape. The view of the street 
would change dramatically with 
the addition of just a few more 
canopy trees in the centre aisle. 
While there are already some 
small trees in the medians of 
these streets - the goal would be 

The central aisle of parking makes 
Lyttleton Street look like a car park 

The central aisle of parking makes 
Mostyn Street look like a car park 

Example of carefully placed street trees in 
the centre aisle does not significantly impact 
parking but the additional street trees improve 
the aesthetics and micro-climate of the street. 

Remove some of the asphalt around the base 
of trees to increase the pervious surface

to ensure good canopy trees at 
each end. Consider the removal 
of 2 parking spaces in the central 
aisle of parking on Mostyn 
Street - one at either end of the 
block. Sight lines would need 
to be taken into consideration. 

• Many of the Plane trees are 
very old and reaching the end 
of their useful lives. As beautiful 
as they are, they could be 
replaced with an alternative 
species as noted on the 
Streetscape Plans in Chapter 4.  
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4.4.4 IMPLICATIONS FOR 
PARKING

Mostyn Street (between Barker 
Street and Hargraves Street) is the 
heart of business in Castlemaine, 
but at present parked cars are so 
visually dominant that the street 
resembles more of a carpark than 
the bustling heart of the town. 

Realising the plans for Mostyn Street, 
Lyttleton Street and Frederick Street 
will mean more and improved space 
for pedestrians, beautiful tree-lined 
streets and the loss of some parking 
spaces in their current locations.  

A more comfortable streetscape 
environment will only add to the 
shopping experience. Finding a 
place to sit in the shade or parking 
a car in the shade are just a couple 
of the benefits of more street trees. 

The environmental benefits of shade 
are significant with improved micro-
climates and reduction of the urban 
heat island effect, but the loss of 
spaces will need to be offset by a 
number of parking strategies which 
are aimed at minimising impacts. 

Proposals include:

• A reimagined Frederick Street 
with additional street tree planting 
which could result in the loss 
of none or perhaps 1 parking 
space, pending detailed design. 

• A reimagined Mostyn Street 
plaza that includes additional 
street tree planting may result in 
a reduction of 2 parking spaces.

• Judicious removal of 2 
parking spaces in the 
centre aisle of Mostyn 
Street between Hargraves 
Street and Barker Street

Impact minimisation strategies are: 

•   Enforce parking limits  
       more rigorously.

• Encourage retail employees to 
not park in Mostyn Street or 
Lyttleton Street, but instead park 
beyond the town centre to free 
up those spaces for shoppers.

• Investigate improved distribution 
of existing short-term parking 
throughout the town centre 
and a review of loading 
zone use and distribution.

• Add short-term parking (10-15 
minute max) on Frederick 
Street and Mostyn Street.  For 
example, 10 minute parking 
would allow customers to pick 
up scripts from the pharmacy.

• The taxi rank could be reduced 
in size and/or relocated to 
another location such as 
Lyttleton Street or Mostyn 
Street, west of Barker Street. 

• Trial these proposals and 
undertake them in a staged 
way to be able to fully 
assess the impacts. 
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4.4.5 WALKING AND 
CYCLING STRATEGY, 
AND BIKE AMENITIES

The goal of Council’s existing 
Walking and Cycling Strategy  is 
to improve and increase walking 
and cycling in the shire. 

While cycling in Castlemaine is 
not a major mode of transport, 
there is an opportunity to utilise 
the wide streets to provide safer 
bicycle passage through the town. 

A review of the Walking and 
Cycling strategy has determined 
the following recommendations: 

• Relocate major cycling 
routes off the primary arterial 
routes of Barker Street and 
Forest Street and utilise the 
quieter town centre streets of 
Frederick Street, Hargraves 
Street and Lyttleton Street. 

• Add or refresh existing bike 
lanes (regular or buffered) on 
the primary routes (as shown) 
on Kennedy Street, Lyttleton 
Street and Hargraves Street

• Add bike symbols or 
‘sharrows’ to Mostyn Street 
between Hargraves Street 
and Frederick Street 

• Include bike signage 
around town 

• Add bike boxes at key signalised 
intersections such as Lyttleton 
Street and Barker Street

• Add four bike stations throughout 
the town at: Market Building 
on Mostyn Street, Castlemaine 
Railway Station, Western 
Reserve, the Town Hall

 

PRIMARY ROUTES 

SECONDARY ROUTES 

TEMPLETON STREET  

BARKER STREET 

FREDERICK STREET 

HARGRAVES STREET  

LYTTLETON STREET  

Proposed bicycle network 

BIKE STATIONS

MARKET BUILDING

WESTERN RESERVE

MARKET BUILDING

TOWN HALL
KENNEDY STREET 
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Buffered bike lanes are appropriate on 
Lyttleton Street, Hargraves Street and 
Kennedy Street. Although bike lanes can 
be painted green, they need not be. 

Painted bike symbols on Mostyn Street 
to alert drivers to the presence of cyclists 
even in a street where there is not sufficient 
room to include a dedicated bike lane. 

Bike boxes at signalised intersections allow 
cyclists to wait at the front of the line of 
waiting cars increasing visibility and safety. 

An example of a bike station - 
bike racks and air pump 
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5.  DESIGN STANDARDS  
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Gardens in kerb extensions, medians and/
or bollards (steel or timber as marked).

Furniture Zone (Type 1 & Type 2, see detail)

Crossings with stone edging, raised 
or flush with road surface.

Pedestrian thoroughfare 
on footpath min.2m

Furniture Zone Type 1Furniture Zone Type 1

Furniture Zone Type 2Furniture Zone Type 2

Furniture Zone Type 2Furniture Zone Type 2

Kerb Extensions

3.5m

Pedestrian Crossing

Furniture Zone Type 1Furniture Zone Type 1

5.1 DESIGN STANDARDS

5.1.1 STREET FURNITURE 
AT A TYPICAL  
TOWN CENTRE 
INTERSECTION

Street furniture is located on the 
streetscape plans in Sections 
4.3.1 - 4.3.6. The adjacent plan 
shows in more detail how to 
specifically locate street furniture. 

Furniture should be arranged into 
two zones that sit just beyond 
the corner to avoid interference 
with pedestrian thoroughfares. 

The furniture zones at a typical 
corner consist of two benches in 
Zone Type 1 and two bike hoops 
and 2 rubbish bins in Zone type 2. 

Furniture zones are further detailed 
in diagrams on opposite page. 

Pedestrian paths of travel will require 
tactile indicators. Each case will be 
different and reference must be made 
to Australian Standard AS 1428.4.1 
- 2009 to ensure compliance.
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Backed BenchRemaining distance 
to allow 2m minimum 
pedestrian footpath

Remaining distance 
to allow 2m minimum 
pedestrian footpath

Approx. 6m

m
in.

 2
m

m
in.

 2
m

Approx. 6m

Backed Bench Kerb KerbBike Hoop Bike HoopRubbish Bins

Furniture Zone Type 1 Furniture Zone Type 2
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5.1.2 THE CASTLEMAINE 
HERITAGE PALETTE

VISION

The goal of these design standards is 
not to completely reinvent the palette 
of fixtures and materials throughout 
the town centre but to work with 
the good elements of the existing 
palette and augment it with new 
elements to blend with what exists. 
The reason for doing this is two-fold:

1. There are elements of the existing 
palette of furnishings and materials 
that are entirely appropriate for the 
town. It is a historical town and many 
of the fixtures in the town have been 
manufactured locally for decades. 

2. It is more cost effective to work 
with some of what exists and 
augment as necessary, rather than 
replace every fixture in town.

DESCRIPTION

This palette of furnishings consists of 
existing fixtures that have long been 
a part of Castlemaine’s streetscape. 
It includes a lamp post, bollard 
and bench, all manufactured by 
a local foundry. Billmans Foundry 
has been manufacturing products in 
Castlemaine for several decades and 
retains some of the original casts seen 
in many of the historical photographs. 

LOCATION OF 
HERITAGE PALETTE

Benches

• Locate heritage benches 
sporadically through town as 
identified in Section 4 and 
as appropriate outside key 
heritage buildings or features . 

• On footpath, locate the 
backs of seats 400mm from 
kerb facing storefronts. 

• Position seats to take advantage 
of summer shade, winter sun and 
interesting views or activities. 

• Locations of existing seats 
should be re-considered at time 
of re-painting and be either 
moved or retained in place. 

Heritage Lamp Post

• This is a feature to be used 
sparingly throughout the town 
centre. One lamp is suggested 
in the median at the proposed 
Mostyn Street plaza. Two 
other appropriate locations  
are at Lyttleton Street and 
Hargraves Street intersection 
and the Barker Street and 
Mostyn Street intersection. 

Bollards

• Timber and steel bollards 
should be used across the 
town as identified in Section 
4, and where they provide a 
safety function of demarcating 
space particularly between 
footpaths and stone channels.   
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TIMBER BOLLARDS STEEL BOLLARDS

BENCH

LAMP POST

DESCRIPTION

Cast Iron Seat Ends from 
Billmans Foundry (as used 
historically in Castlemaine)

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

NOTES

Investigate with Billmans Foundry, 
the possibility of using narrower 
timber battens to make the fixture 
more contemporary and better 
match the contemporary palette. 

Also investigate with Billmans 
Foundry the option to meet AS 
1428.2 - 1992 Clause 27.2.

DESCRIPTION

Billmans Foundry Campaspe Column

A custom lamp head will need 
to be selected to be larger than 
the standard heads available to 
better reflect the original fixture. 

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

DESCRIPTION

Timber bollards per heritage 
detail with rolled top

MATERIAL/COLOUR

Natural timber to age silver grey

DESCRIPTION

Billmans Foundry Colonial Bollards

MATERIAL

Cast Iron

COLOUR

Satin Black 304-7013 (PPG 
Commercial Performance)

Alternate suggestion 
for narrower 
timber battens



Castlemaine Town Centre Streetscape Plan and Design Standards

47

5.1.3 THE CASTLEMAINE 
CONTEMPORARY 
PALETTE

VISION

The goal of these design standards is 
not to completely reinvent the palette 
of fixtures and materials throughout 
the town centre but to work with the 
good elements of the existing palette 
and augment it with new elements 
that will still blend with what exists. 

This contemporary palette will be 
used throughout the town centre 
and will provide some variation. 
It’s important that the heritage 
palette is not overused with the 
potential to become twee. 

Again, cost effectiveness is 
a consideration, and these 
components have been selected to 
be able to be easily incorporated 
into Council’s budget. 

DESCRIPTION

This palette of furnishings 
consists of a backed bench, 
bike racks and rubbish bins. 

If any one manufacturer goes out 
of business, any new proposed 
furnishings should be of a matching 
style, colour and materials. 

LOCATION OF 
CONTEMPORARY PALETTE

Benches

• Locate backed benches at 
corners and mid-points on each 
block as identified in Section 
4 and in Section 5.1.2. 

• Add additional backed 
benches outside specific 
establishments as required. 

• On footpath, locate the 
backs of seats 400mm from 
kerb facing storefronts. 

• Position seats to take advantage 
of summer shade, winter sun and 
interesting views or activities. 

• Locations of existing seats 
should be re-considered at time 
of re-painting and be either 
moved or retained in place. 

Bins

• Locate bins at each corner 
as identified in Section 4 
and in Section 5.1.2. 

Bike Racks

• Locate bike racks as identified in 
Section 4 and in Section 5.1.2. 

Low Fencing

• Locate as marked on plans in 
Section 4 or as necessary.

BACKED BENCH

DESCRIPTION

Street Furniture Australia 
Classic Plaza Seat

MATERIAL

Eco-certified timber battens 
on steel frame as per 
manufacturer specification

COLOUR

As per Eco-certified timber battens

Frame colour to match Satin 
Black 304-7013 (PPG 
Commercial Performance)
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RUBBISH BINS BIKE HOOPS

DESCRIPTION

Furphy Avenue 120L General 
Litter (FFSB013002/ Recyclable 
litter (FFSB013004)

MATERIAL/COLOUR

Timber slats - Oil finish

Black (C/B Night Sky) Satin Finish 

DESCRIPTION

Commercial Systems BR7010 
Bike Leaning Rail

MATERIAL

316 Stainless Steel

COLOUR

Satin Polished

NOTES

A small Shire logo should 
be incorporated. 

LOW HOOPED METAL FENCING

DESCRIPTION

Low fencing to deter 
pedestrian movement 

MATERIAL

Mild steel hot dip galvanised

COLOUR

Black
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5.1.4 PAVING 

DESCRIPTION

The footpaths of Castlemaine are 
primarily asphalt. This material 
is inexpensive, durable, easy to 
replace and it does not draw 
attention away from the built form. 
Asphalt should remain the primary 
paving material throughout the 
town. Stone banding is appropriate 
in some locations as noted. 

LOCATIONS

Asphalt should remain the 
primary footpath material 
throughout the town centre. 

In feature areas such as Frederick 
Street or Mostyn Street plaza or in 
front of important buildings, stone 
banding may be used sparingly. 
The stone should be local stone to 
match existing kerbs and be a similar 
finish, colour, cut and proportion. 
The aim is not to introduce a new 
palette of materials but rather to 
work within the existing palette. 

Pedestrian crossings should be 
asphalt with stone edging. They can 
be raised or flush with the road. The 
stone should match existing. Stone 
abutments must meet the requirements 
of AS 1428.1-209 Clause 7.2.

MATERIAL

• Black asphalt

• Feature stone banding- local 
stone to match kerbs

MAINTENANCE

• Care should be taken to lay 
asphalt in a uniform way and 
without impacting heritage 
kerbs. Asphalt spill on stone 
kerbs in not acceptable 
and should be removed. 

COLOUR
• Standard hot mix - not cafe mix. 
• Stone banding - local 

stone to match kerbs. 

Footpath material #1: Asphalt Footpath material #2: Stone 
banding used sparingly in the 
footpath and on pedestrian 
crossings to match local stone.
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The sawn stone used in this footpath treatment does 
not match the existing stone in the town centre. While 
stone still needs to meet accessibility standards, 
the aesthetic should still match existing stone. 

Overly contemporary aesthetics are less 
appropriate for the primary streetscape 
treatment in the town centre.

The raised wombat crossings with stone 
edges are appropriate for Castlemaine’s 
town centre. If not raised, the stone edging 
clearly demarcates the crossing. 

Asphalt paving is inexpensive, durable, 
easy to replace and does not draw 
attention away from the built form.

The existing crossings in the town 
centre could be upgraded to include 
stone curbs and raised crossings. 

A small amount of banding across an asphalt 
footpath may be appropriate in feature locations, 
however bands should be used sparingly and 
made from local rough stone to match kerbs.

Too smooth and urban. 
Maintain country 

town aesthetic

There are many 
examples of appropriate 

textures found in 
the existing kerbs
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5.1.5 KERBS 
DESCRIPTION

The stone kerbs of Castlemaine, 
constructed with local stone, are one 
of the endearing features of the town. 
The kerbs should be maintained where 
they exist and re-created where they 
don’t throughout the town centre. 

TYPES

There are four types of kerbs 
appropriate for the town 
centre of Castlemaine: 
• Kerb #1 is the heritage kerb 

constructed from local stone. 
• Kerb #2 is a less expensive kerb 

made from sandblasted concrete 
with 10mm-15mm aggregate.

• Kerb# 3 is the existing garden 
kerb - which tends to be made 
from stone of slightly shorter 
lengths than the street kerbs.

• Kerb #4 is a double kerb - a 
variation on the garden kerb 

LOCATIONS
• Kerb #1should be maintained 

wherever they currently exist. 
New kerbs should be added 
in the highest profile streets 
such as Mostyn Street.

• Kerb #2 should be utilised 
where the expense of 
installing stone kerbs is not 
appropriate. It might be used 
in carparks or on driveways. 

• Kerb #3 is the existing garden 
kerb. It should be used for all 
gardens on footpaths throughout 
the town centre and in the 
reimagined Frederick Street. 

• Kerb #4 should be used in 
feature locations such as the 
new median in the Mostyn 
Street raised plaza. 

Local stone kerb is appropriate and 
should be maintained and reinstated 
throughout the town centre

Care should be taken when laying 
asphalt to ensure neat edges that don’t 
compromise the stone kerbs

Sandblasted concrete kerb with 
10mm-15mm aggregate is an appropriate 
less expensive kerb option

Local stone garden edging is appropriate

Double stone garden edging is a feature that 
should be used in key areas such as the extended 
median  at the Mostyn Street raised plaza

The existing rolled cream kerb is not 
appropriate in Castlemaine’s town centre

Kerb #1 Kerb #2

Kerb #3 Kerb #4
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Concrete crossover with a rectangular culvert 
across the stone channel is acceptable.

Timber crossovers are acceptable 
providing they meet the requirements 
of AS 1428.1 - 2009 Clause 7.2. 

Asphalt on top of a rectangular 
culvert is acceptable.

Make-shift asphalt crossovers compromising 
the stone channels are not acceptable. The 
crossover must be a stand alone component. 

Crossovers in poor repair run the risk of 
blocking water flow and impacting drainage. 

5.1.6 CROSSOVERS

DESCRIPTION

There are a number of crossovers 
throughout the town centre. Not all 
of them are appropriate and should 
be replaced over time as per the 
following guidelines. New crossovers 
should be built to meet accessibility 
requirements per AS 1428.1 -2009. 

TYPES

There are three types of 
crossover appropriate for the 
town centre of Castlemaine: 
• Crossover #1 is a rectangular 

concrete culvert.   
• Crossover #2 is a rectangular 

concrete culvert with asphalt 
footpath over the top. 

• Crossover #3 is a 
timber crossover. 

LOCATIONS

There is no fixed location for the 
various crossovers. Part of the 
charm of Castlemaine is the slightly 
ad hoc placement of streetscape 
features. While some coordination 
is necessary to keep an appropriate 
aesthetic, the approach to crossovers 
should be flexible. However, 
general guidance might be:
• Crossover #1 is suitable 

throughout the town centre
• Crossover #2 is suitable 

for Mostyn Street and 
Hargraves Street in the retail 
section of the town centre. 

• Crossover #3 is more suited 
to the quieter town centre 
streets such as Urhquart Street 
and Templeton Street. 

Crossover #1 Crossover #2 Crossover #3
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A rain garden where storm water is 
channeled into a planted kerb extension 
and allowed to permeate to a certain level 
before entering the storm drain system. 

Rain gardens can fit within the cross-
section of the footpath

5.1.7 STORMWATER 
MANAGEMENT 
STRATEGY

Water sensitive urban design  
(WSUD) is a term broadly used to 
describe the better management 
of storm water to allow it the 
opportunity to permeate back 
into the ground before being 
channeled into the town’s storm water 
underground drainage system. 

The expanses of hard, non-
permeable surfaces in urban areas 
mean that rain water enters the 
underground drainage network 
and is discharged, often kilometres 
away in a creek corridor, which is 
often overburdened by the wash. 

Water sensitive urban design aims to 
collect at least some of the water on 
site before it enters the storm drain 
system. The benefits are two fold:

• Water is allowed to permeate 
into the ground providing 
opportunities for greenery 
and rain gardens. 

• The quantity of water reaching 
the overburdened creek corridors 
following a rain event is reduced. 

There are a few locations throughout 
the town centre where water sensitive 
urban design may be appropriate. 

• Hargraves Street at Forest Street 
just north of the roundabout in the 
existing wide kerb extensions. 

• Existing kerb extensions at 
the intersection of Hargraves 
Street and Mostyn Street

• In the existing carpark behind 
the Market Building and 
beside the supermarket

• In the new streetscape works at 
the southern end of Frederick 
Street at the intersection 
with the Mostyn Street. 

Locals have continually referenced 
the heavy downpours in Castlemaine. 
Water sensitive urban design 
and the use of rain gardens may 
well be an appropriate response, 
however further investigation and 
engineering advice is required. 
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Hargraves Street at Forest Street: Stone channels 
set in wide, asphalt covered kerb extensions 
are prime candidates for water sensitive urban 
design approaches such as rain gardens.

This document also proposes to investigate the 
potential for removal of the roundabout at 
Forest Street and Hargraves Street and the 
ultimate signalisation of the intersection.

While WSUD interventions and a reconfigured 
intersection could co-exist a decision should be 
made on the future of the roundabout before 
investing in stormwater interventions. 

H
 A

 R G
 R A

 V
 E S   S T R E E T 

Hargraves Street, corner of  Forest Street Rain gardens: PLAN

A A

Hargraves Street, corner of Forest Street Rain gardens: SECTION AA 

Rain garden with around 
existing stone channel

Storm water drainage 
system overflow inlet Safety garden edge

Rain garden 1 Rain garden 2
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5.1.8 TEMPORARY 
FEATURES

DESCRIPTION

Given the importance of 
maintaining the historical features 
of the Castlemaine streetscape, 
and the project goal of not 
detracting permanently from the 
architecture of the town centre, 
temporary streetscape features 
are something that could be 
employed from time to time. 

The temporary or ‘pop up’ culture is 
having an impact across the world, 
and while it’s not always appropriate, 
there is a place for it when:

• Improvements need to
be made quickly

• Improvements need to be
made inexpensively

• As a way of testing a streetscape
improvement with the community.
If it proves to be unpopular, the
intervention can be removed.

The improvements to Frederick 
Street might be tested as part of a 
temporary project prior to funding 
for permanent improvements. 

Lighting is a terrific temporary intervention 
that can add another dimension to 
the town centre streetscape. 

Paint is another inexpensive material that can 
be used as a temporary way to enliven a 
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Movable furniture can quickly liven up a space.

Art installations can completely change 
a space for a short or long period 

Encouraging busking or music on the 
street can dramatically change the 
street for an hour or an afternoon. 

Temporary planting can also quickly 
turn a space into somewhere pleasant 
to sit and spend a while. 

Not all public art has to be permanent. 

Temporary features could also include lighting 
to add another dimension to the town centre. 
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5.1.9 PUBLIC ART 

Castlemaine is an ideal candidate 
for an evolving street-based public 
art program, or an art walk. With 
an established arts community, and 
a well-known and respected art 
gallery, there is the opportunity for 
the Castlemaine town centre to be 
a venue for high profile public art. 
Both a walkable town centre and 
a tourist town, the opportunities 
for public art are endless. 

This streetscape document 
does not prescribe the exact 
locations and pieces, but will 
make recommendations around 
the types of public art that could 
be considered if public art were 
to become more prominent.

• Not all art has to be permanent.
Temporary art works allow
a great deal of flexibility.

• Blank building walls provide an
excellent  canvas. Frederick Street
is ideal for this type of public art.

• Beautiful, small, subtle pieces of art,
as found elsewhere in Castlemaine
are also appropriate in the town
centre. The town centre of Werribee
is a good example of how art can
be incorporated into a streetscape- 
footpaths and garden areas.

Blank building walls provide 
an excellent canvas. 

Public art can bring a freshness 
to an old streetscape. 

Beautiful, subtle pieces of art can be 
incorporated into the footpaths and 
garden areas of the streetscape. 

Wayfinding and historical interpretation 
can be incorporated into public art. 

• High quality art embedded into
the streetscape materials is a way
of bringing some contemporary
features into an old streetscape.

• Lighting can be incorporated
into public art to add another
dimension to the streetscape.

• Wayfinding and historical
interpretation can be
incorporated into public art.
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Existing signage in town centre 
should remain, with some 
subtle tweaks to bring it into 
the same language as the 
rest of the furnishings palette.

DESCRIPTION

Informational and wayfinding 
signage already exists in the 
Castlemaine town centre. This 
provides a strategy for additional 
wayfinding signage and is not 
intended to be a detailed signage 
palette. This should be considered the 
starting point for further investigations. 

STRATEGY

Generally, the signage approach 
should be to add useful and 
necessary signage in a very 
subtle way. The strategy is to 
utilise existing signage so as to be 
cost effective. In addition, where 
possible instead of incorporating 
signage on new posts, it should 
be mounted on existing walls and 
small signage in the ground plane. 

APPROPRIATE SIGNAGE

• Tweak the existing ‘Explore
Castlemaine’ signage by
changing the post to black
and incorporating the same
‘top of post’ detail as found
on the heritage bollards.

• Directional signage may
utilise the same type of
signage and post. Wall-mounted sign provides information 

without cluttering the street.

Explore Castlemaine sign- 
Replace post with black timber 
post with same top of post 
detail as heritage bollards

Directional signage might also 
utilise the same post detail. 

Wayfinding signage might also 
be incorporated on a black 
metal blade in the footpath. 

Where possible, utilise wall-mounted 
signs to avoid signage clutter. 

Small maps can be 
incorporated into small 
signage blades.

• These are large signs and
should be used sparingly
throughout the town. Where
possible, utilise wall-mounted
signs to avoid signage clutter.

• Smaller wayfinding signage
could be incorporated
onto black metal blades on
footpaths or in garden areas.
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5.1.11 MISCELLANEOUS

PLANTER BOXES

DESCRIPTION

Timber planter boxes are popping 
up around the town centre as 
part of a community initiative for 
vegetable planting.  With a few 
subtle tweaks to the design of the 
planter boxes they can continue to 
be a much loved community asset. 

LOCATIONS

• Community driven,  but their use 
is restricted to Templeton Street 
and Hargraves Street and the 
west side of Barker Street.

MATERIAL 
• Timber sleepers

DIMENSIONS

• Many of the existing planters are 
3 sleepers high. Each planter is to 
be no more than 3 sleepers high 
with a 100mm space between 
the planter box base and the 
footpath. The finished height will 
be approximately 700mm.

COLOUR
• To match RAL 7021 Black Grey 

or RAL 9004 Signal Black

Existing planter boxes are natural timber.
Painted charcoal black to match the 
town centre furnishings palette.
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5.2 PRIORITISATION 
AND 
IMPLEMENTATION 

General Implementation Strategy

The intention of this document is 
to maximise the aesthetic appeal 
and function of the streetscape 
using the rich, intricate built form 
that already exists.  Accordingly, 
recommendations for implementation 
of the Castlemaine Streetscape Plans 
and Design Standard are generally 
subtle, restrained and economical 
with most of the recommendations 
able to be completed as 
funding becomes available or 
as maintenance needs arise.

To implement the recommended 
improvements to the streetscapes of 
Castlemaine, the following list has 
been prioritised in order of need:

High Priority

• Refurbish and add street furniture

• Maintain footpaths

• Maintain, restore and improve
stone kerbs/channels as required

• Add bike stations and signage

• Frederick Street - undertake
detailed design and implement

• Mostyn Street – undertake
detailed design and implement

• Add street trees to Forest Street
and Barker Street medians

• Add irrigation and understorey
planting to Forest Street and
Barker Street medians

• Add passive mid-block crossings
in medians along Barker Street
(not formalised crossings) to allow

pedestrians to cross mid-block 
at refuge points in median

• Implement temporary streetscape
improvements to test ideas and
generate community interest

• Develop  and implement a public
art program and strategy

• Develop a wayfinding
and signage strategy

• Implement changes to
planter box guidelines

Medium Priority

• Improve pedestrian crossings
by adding stone edging
or raised crossing

• Investigate a storm water
management strategy

• Investigate possibilities to expand
the public realm. For example,
opening up the space in front of
the supermarket would create
a mini park/plaza immediately
adjacent to Mostyn Street

• Provide better pedestrian and
bicycle access from the town
centre to Western Reserve by
adding one or two pedestrian
crossings on Forest Street

Low Priority

• Systematically underground 
powerlines throughout town centre

• Consider signalising the 
intersection of Mostyn Street and 
Barker Street to provide safe 
access across Barker Street

• Investigate the potential to 
replace the roundabout at 
Forest Street and Hargraves 
Street with traffic signals. In 
consultation with the community, 
relocate the miner’s statue to a 
high profile location in 
Castlemaine.

• Construct rain gardens

• Implement a wayfinding
and signage strategy   

5.3 FURTHER 
COMMUNITY 
ENGAGEMENT

The Castlemaine Streetscape Plan 
and Design Standard is a high level 
strategic document. A number of 
the recommendations will result in a 
change to the existing streetscape 
and during the detailed design of 
these projects, further community 
engagement is required. 

Community engagement should 
consider the wider Castlemaine 
community, business community, 
traditional owners in accordance 
with the Dja Dja Wurrung Settlement 
Agreement and the town’s 
children as outlined in the Child 
Friendly Cities and Communities 
Charter, where appropriate.
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Campbell's Creek 

3451 

5/05/2020 

Re: 

Request for Three Additional Bollards for the Road Barrier at the end of Simpson Street, 

Campbell's Creek. 

To: Mt. Alexander Council Members 

We, the undersigned residents request that Mt. Alexander Shire Council act to install three additional 
bollards to an existing road barrier at the end of  Simpson Street, Campbell's Creek, which the Council 
erected in 2019. 

The Council did act promptly in response to an earlier petition from this group of  residents in May 2019 to 
install the current bollards. A copy of  the letter by the undersigned residents, dated May 2019 is attached 
for further details. These bollards, together with an existing tree had created an effective road barrier. 
Before the bollards were erected numbers of  cars were using a narrow space to drive through the end of 
Simpson Street and on to Penhallurick Street. The installation o f  the bollards was part of  a Council 
requirement for  the approval o f  the original Penhallurick Estate. 

Simpson Street is clearly displayed as a no through road and the only thoroughfare is for foot traffic. The 
fact that cars were driving through this area and over a footpath to gain access to  Penhallurick Street was 
putting numbers of  walkers at risk. The path is used widely by members of the local community including 
children and the elderly. 

As part of  a recently approved subdivision in the immediate area the tree concerned was removed. The 
tree removal was approved by the appropriate department of  the Mt. Alexander Shire Council in order to 
allow for an extension of  the main sewer. 

This is acknowledged in a letter from MASC dated 21/02/2020 to the residents concerned. The reference 
number is DOC/20/7491 - from Stewart Campbell. 

Unfortunately, since the removal of  the tree there is now a gap of  4.8 metres between the bollards and the 
nearest residents' fence. This has already led to three to four vehicles per day driving through the 4.8 
metre gap to access the Penhallurick Street estate from Simpson Street - and vice versa. Some of  the 
vehicles appear to be trade vehicles, such as telecommunications providers or home building companies. 

The installation of  the bollards originally gave local residents peace of  mind as they or their children were 
walking or riding bikes in the area. As a quiet cul de sac the area has particular appeal for local residents as 
a walking track and people enjoy using it. Little children and their parents often play at this quiet end of 
the street. The anxiety about cars driving through this area, over the established footpath and out on to 
the road in Penhallurick Street has residents once again very concerned. ( See attached photograph). 

We, the undersigned, believe the installation of  three additional bollards will ensure the integrity o f  the 
road barrier, thus protecting pedestrians, animals, cyclists and the environment in the area. 

Thank you for your assistance and prompt action in the past. We urge you to address this issue and help in 
this important public safety matter. 



Name   
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Campbell's Creek 3451 

29/05/2019 

Re: Request for Completion of Planned Road Barrier 

To Mt. Alexander Council Members: 

We the undersigned residents request that the Mt. Alexander Shire Council act to complete the planned road 
bollards that had been agreed to as part of the Penhallurick housing estate development. The development of 
the Penhallurick Estate occurred approximately ten years ago. The developer was  

Penhallurick Street in Campbell's Creek has one access to the East from Wilke Street. Catherine Court 
comes off Penhallurick Street and all traffic from both roads feeds in and out through Wilke Street. 

As part of  Council requirements for the approval of the estate, Council arranged a mediation session 
between a group of six local residents from Simpson Street Campbell's Creek and  
which was held in the Ray Bradfield rooms before the development began. 

The concern of the residents of  Simpson Street in Campbell's Creek was the narrowness of  the road and the 
slope of  the hill which would be likely to encourage speed if  Simpson Street was considered as another way 
off the estate. The footpath from Penhallurick Street into Simpson Street ( a quiet cul de sac) is a walking 
route used daily by numbers of people from the local area. 

One of the conditions agreed to by  to address local concerns about traffic movement 
across pedestrian areas was to place a vehicle traffic barrier at the end of  Simpson Street, allowing 
pedestrians but not vehicles access to Simpson Street from Penhallurick Street. 

r offered to put in a number of bollards at the end of Simpson Street. Soon after the 
meeting, as part of the development the bollard holes were surveyed and dug. This was apparently quite an 
expensive exercise as all services needed to be identified before digging began. Initially each of the holes 
was approximately 0.5 m in depth. Sand was deposited nearby in readiness to complete the task. The 
bollards themselves were never installed. 

Approximately six months ago,  Simpson Street brought this issue of unfilled bollard 
holes to the attention of the relevant section of the Council who deal with planning. Grass had grown around 
the holes. They could not easily be seen by pedestrians and at least one local walker had fallen into one of 
the holes. Council workers came to the site the following day and secured some corrugated iron sheets back 
on to star pickets which had been put there as a temporary measure to prevent pedestrians falling into the 
bollard holes 

A Council representative explained that the expiry of  the estate development had occurred without 
requesting that the bollard work be finished. 

Residents of Simpson Street and walkers in the local community — people of  all ages including small 
children on bikes have now been left with holes that were dug and never filled in. They are unmarked and 
dangerous. Workers at the time of development erected the temporary barrier of  star pickets and corrugated 
iron sheets, bound together with wire. This barrier has now been driven over and flattened by motorists who 
have then used the footpath area o f  Penhullorick Street to gain access to the road. Now seen as a 'short cut' 
by some there is significant speed needed to drive over the flattened tin, navigate the bollard holes and 
either breach a steep bank to access the north end Penhallurick Street or drive over the footpath as an 



alternative. There is no consideration of the possibility of walkers being on the path as this is happening — 
often in the late evening or at night. 

 reported this concern to Council who were helpful in repairing the temporary fencing. 
However, in recent weeks the temporary fencing has been flattened again by motorists who are determined 
to establish another way off the Penhallurick Street estate. 

Of major concern is the flattened tin which is now a further risk to pedestrians should any wind blow it 
around the area. School students, both primary and secondary, use the pathway and Simpson Street to walk 
to the bus stop on Main Road Campbell's Creek. Young families with little ones from the Penhallurick 
Street estate enjoy the quiet walks and safe exploration they could have at the end of  Simpson Street. They 
are now under threat of the possibility of a motorist breaching this pedestrian area. 

As very concerned residents of  Simpson Street we are requesting and urging that Mt. Alexander Shire 
Council complete this planned road closure by putting bollards in the already existing holes. The survey 
work has long been completed. 

The installation of bollards was agreed to as part of the conciliation discussion with the develop. Mt. 
Alexander Shire Council were the facilitators of this community meeting which we understood was then an 
agreed requirement of  the developer of the estate works. 

Safety o f  residents within the Shire is now a primary concern with this issue. 

Yours, 

Name: Signature: Address: 
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